
USDA-APHIS-Animal Care 

ANIMAL WELFARE COMPLAINT 

Complaint No. 
AC20-281 

Date Entered: 
3-Jun-20 

Processed By: 
SPR 

Referred To: 
Program Support 

Reply Due: 
6-Jul-20 

Facility or Person Complaint Filed Against 
Name: 
BTS Research 

Customer No.: 
322137 

License No.: 
93-R-0532 

Address: 
9990 Mesa Rim Rd Suite 100 

Email Address: 
      

City: 
San Diego 

State: 
CA 

Phone No.: 
(858)605-5882 

Complainant Information 
Name: Organization: 

SAEN 
Address: 
      

Email Address: 

City: 
      

State: 
   

Phone No.: 
      

How was the Complaint received? 
Email 
Details of Complaint: 
SEE ATTACHED 

Results: 
This complaint refers to citations on a prior inspection report.  
Animal Care inspectors conduct unannounced inspections for all USDA registered and licensed 
facilities. Our authority is to ensure that they meet the standards required by Federal regulations. We 
also perform inspections in response to valid concerns and complaints received from the public to 
ensure the well-being of the animals and compliance with Federal law.  
 
When non-compliant items are found, these noncompliances are cited on the inspection report under 
the most accurate regulation based on the circumstances of the issue. Multiple noncompliances for 
the same issue are only cited when appropriate. With the exception of focused inspections, our 
inspectors evaluate the facility for compliance with all applicable regulations. Although all regulatory 
requirements are assessed, only noncompliant items are listed on the inspection report. 
  
 We will continue to inspect this facility to make sure that past noncompliances are corrected and 
that AWA-regulated animals are protected to the fullest extent of Federal law. 
Application Kit Provided:  
Yes:                          No:     
Inspector: 
Program Support 

Date: 
3-Jun-20 

Reviewed By: 
Dr. Gibbens 

Date: 
3-Jun-20 
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(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C), (b) (7)(D)
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Animal and Plant 
Health Inspection 
Service 

Animal Care 
4700 River Road 
Riverdale, MD 20737 

USDA - United States Department of Agriculture 

June 3, 2020 

Dear Complainant, 

Thank you for your correspondence dated 28-Apr-20. We are reviewing your concerns and 
assigned tracking number AC20-281. Please allow us enough time (30 to 60 days) to thoroughly 
look into your concerns . You may submit a request to the Animal and Plant Health Inspection 
Service (APHIS) Freedom of Information Act (FOIA) office to obtain any publically available 
info1mation regarding our review . 

FOIA Requests can be submitted three ways: 

1. Web Request Fo1m: https://efoia-pal.usda.gov/App/Home.aspx 
2. Fax: 301-734-5941 
3. US Mail: 

USDA- APHIS- FOIA 
4700 River Road, Unit 50 
Riverdale , MD 20737 

Should you have any questions regarding the APHIS FOIA process or need assistance using the 
Web Request Fo1m please contact the APHIS FOIA office at 301-851-4102 . 

Animal Care is a program within the U.S. Depa1tment of Agricul ture (USDA) that directs activities 
to ensure compliance with and enforcement of the Animal Welfare Act and the Horse Protection 
Act. Animal Care establishes standards of humane treatment for regula ted animals and monitors 
and achieves compliance through inspections , enforcement , education, and cooperative efforts 
under the Acts. 

Please be assured that we will look into your concern(s) and take appropriate action(s) . 

Thank you for your interest into the humane treatment of these animals. 

Sincerely , 

i~Go~ 
Betty Goldentyer 
Associa te Deputy Administrator 
Animal Care 

An Equal Opportunity Provider and Employer 
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Rehurek. Sean P - APHIS 

From: 
Sent: 
To: 
Cc: 
Subject: 

Tuesday, April 28, 2020 1:41 PM 
Gibbens, Robert - APHIS 
APHIS-AnimalCare 

Federal Complaint BTS REsearch 

SAtEN 
Stop Animal Exploitation NOW! 

Dr. Robert Gibbens 
4/28/20 

Director, Western Region, USDA/ APHIS/ AC, 
2150 Center Ave. 
Building B, Mailstop 3Wl 1 
Fort Collins, CO 80526-8117 

Dr. Gibbens, 

I am writing to you today to file an Official Complaint against BTS Research (93-R-0532), for clear 
violations of the Animal Welfare Act. 

I have obtained an internal BTS report which discloses the strangulation death of a monkey. It states: 

"Animal 2003 was found dead in room 103 by husbandry staff . .. The squeeze forward was activated to full 
range and the animal was trapped between the squeeze bar and door . ... Necropsy showed bruising on the 
legs and lower abdomen from trying to free himself, otherwise no significant findings that would have 
caused death. " 

While this laboratory was cited for this incident in a USDA inspection dated 4/3/19 , the code section used, 
3.80(a)(2)(ii) CRITICAL PRIMARY ENCLOSURES was clearly insufficient. 

Firstly, the squeeze mechanism should have been locked down to prevent ju st such an incident from occurring. 
Failure to lock this device down must be cited under a different code section, either 2.38 Misc (f)(]) animal 
handling, or possibly 2.32 Personnel Qualifications if the incident in question took place because unqualified 
staff at BTS Research were unaware of how the squeeze device could be locked down. 

Secondly, the report discusses that the animal was simply found dead in the morning. In other words, it is 
highly likely that this monkey was only monitored during normal business hours. This amounts to inadequate 
observation of animals , because the injuries which the monkey suffered while apparently struggling to become 
free clearly indicate that if this monkey had been observed adequately, and not ignored for many hours of the 
day, this death could have been prevented. Therefore this incident also violates the requirements for adequate 
animal observation under Sec. 2.33 Attending Veterinarian and Adequate Veterinary Care. 
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The discussions of one of the monkeys somehow unlocking the squeeze mechanism themselves are ludicrous. 
This mechanism should be locked down so that it is IMPOSSIBLE for the mechanism to be triggered by the 
monkeys. This stinks of a cover-up. 

Also, I find it very disturbing that one page of the IACUC minutes obtained by SAEN were almost entirely 
redacted. What other data connected to this incident is being hidden by BTS Research? 

This issue is highly important because the staff at BTS Research has a history of abusing primates. As you 
know, this facility has previously been cited for improp·er Animal Handling, and for inadequate Environmental 
Enhancement for the severe confinement of primates in restraint chairs (see USDA photos at: 
https://saenonline .org/news-media-news-2018/BTS-photo s-2-21-18.html ). This lab has also previously 
received an Official Warning for inadequate veterinary care. Now this lab has allowed a monkey to die of 
strangulation. 

What are you waiting for? Must more primates be killed or abused before the USDA takes action? I must 
insist that you immediately open a full investigation of this faci lity and at the conclusion of this investigation 
you must levy the largest fine allowable under the Animal Welfare Act, $10,000 per infraction/per animal. 

I look forward to hearing from you in the near future about the fate of this facility. 

Sincerely, 

' -

1081-B State Route 28 #280 Milford, OH 45150 513-575-5517 www.SAENonline.org 

Attachments : lBTS Research report, 2 USDA inspection reports, 1 Official Warning 
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BiS ~ 
RESEARCH 

-

10 .Ac:knowh:dgc:nlC'nt of Review of l\·tirmb:s Dated 13 Sep 2018 

All NHP cages w~ vcril1cd co ha\'C tocks .:,ppfir:d by the timi: the minul'-'S \\.~re signed. -

Pa,e:;e2 of 2 
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USDA -
BT S ResearciJ 

P.O 8ox 91CM18 

San Diego, CA 92191 

United States Oepanment of Agricullure 

Animal and Plant Heallh Inspection Service 

lnspl!~on Report 

CUstomer ID: 322137 

Cemicate : 93-R-<Pm 

Sile: 003 

8'1 $ RESlWCH 

Type: ROUTINE INSPECTION 

Dale : 03-APR-2019 

3..80(.1,C2}t!I) c :RmCAL 

PRIMARY lEf.lCLOSURE'S. 

A cynomolgus macaque WilS found ~ased m his~ one mommg.. hamg been trapped between the ~ze 
bat and cage dOot ovemight Presumably, the sqPee.?e had been aelivaled by the affected animal or his cage mate 
at~ point during~ nigl)L Necropsy showed bruising from tJle animal 11yi1g to free hlffl"..elf, wiih no other 
SigniftCant f.-.ding!> lhat vJOOld have caused death. 

This inoden1 w.,s ,epo,tect to USDA Anlm.tl C..,e. The tao•ty prom~ly inslituted p,evenliJlnre measures. mdud1ng 

Che uge of cbainsllocb to prevent in.-d\leftent adiva1ion or animal maniptdation of squeeze mechanisms , and 

reminding 5taff to check tie squeeze mecllaMmS several times a day . 

CORRECTED PRJOR TO INSPECTION. 

A!ltrillomJ Ins~ 

Sdlrrd f,'ktJael. ~ Medlc:.IJ Olrltef 

I WHH E AMANDA, 0 V M 

WHITE AMANDA. 0 V M USOA, APHIS. Mimal care 
TIJJ:e: VETERINARY MEDICAL OFFICER 6131 

! 
i 
I 

i 
I 

5 

D:n~ : 
OS-APR-2019 

D,>tl!: 
OS-APR-2019 
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USDA -
a Ts Rerearch 

P.O. Sox 910418 

San Diego, CA 9219t 

United Stales Department of AgricuJture 

An1~1 and Plant He4tltl tn~J>CWOR Selvlce 

Customer ID: 322137 

Ciertdic:.ne: 93 -R-0532 

Site: 002 

Type: FOCUSED INSPECTION 

Oa~ : 15-NOV-2016 

2.38(fJ 

J,11SCELLAHEOUS. 

During the inspection 6 adu:t male cynomolgus macaqucS Were observed in reslrailt chairs for an IACUC .ipproved 

research protocol . The animal!J were reecrained in a etanding po~ioo with Cheir col lar fixed in the yoke oJ the chair . 

After discussion with me faciity , it was deremuned that the macaques would be restra ined in the chairs for 2-3 

hour& . 

The prim.:,le (hair WI)$ designed for llnimal$ lo percll '" 3 natiml l P()$,¢IOl'I , twrltt,ed $.lighUy forv.'3rd, per lhe product 

website . The position in which the animals are being restrained is not the appropriatety eigonom ic seated position 

for which the chairs were designed 3nd tne duration for which Oley are held an this postutt l'ffl.lb In uMe«SSMY 

discomfort for the animals. Several animals were no~ attempting to make postural adjustments seeking adequate 

support for a species "PPropnate resting posture. 

Handling of 31 onlmals shal be done In a manner that does not cause unnec.essmy ~omfon . A system shOUld be 

in place to ensure that 311 animals are h3odled as expealtioust'f and c:arefuly as possible . 

CorTecUon date : 30 Hoveml>er, 2016 

3.81 

ErJYIROHfflBIT EtlHAHCEfillHIT TO PROIIIOTE PSYCHOLOG ICAL WELL-BEUIG. 

The enwooment enhancemt:nt lo promote ~ychologic:al Well-being of nonhuman prima~ plan on file p~ 

addresses enrichment iterm provfded 1o tile animals . In 1he plan. tlle animals are provided with a toy. o food treat 

and a foraging item every day , but only 113 to 1/2 ol nonhuman primates in 1he faalty had a foraging ,tern at the 

time of insp ectjgn , 

In addition lo tlleff ~a. the plan is re<;vired lo addrl:$5 Ole folOWln!J eiementa : socia l groupin!J , speci3 I 

considerations , restrarn ~ices and exemptions. 

Prepared By: 

Tide: 

Received By: 

T.U.: 

, KATI-fARINE FRANK,, IDV M 
' 
- -~ - - -

KA iHARir,ic FRANK USDA, APHIS , Amm3l Ca,-e 

• .t; ~ ~ .. - ~ • - • 

I 
i (b}(l5), (bJ(?'}(<e} 

l , : • - ! ; 

Page10:2 

7 

Dale: 
17-l'-,OV-2016 

Dale: 
17-f.lOV-:?016 
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USDA 
:fiiiii 

United States Oeponmem of AglicuJWre 
Anltnoaf :and Pi.mt H#otin ~clion Service 

The rese.3rdl faoity must update ttlff plan for em'ltC!ftffleflt enhancement In order to 3ddress special 

con$ldet.ilion$. The specol c~ M(tfon needi. to Dddre--A 1he apeaol ;,tiemion regordir,g 1he 

eman«merrt of Ute envirOflmenl for certain nonhuman PMl-1~ . for" example anmals $howi19 si;~ of befl'IO .
peychologlcal di:.1:rH:i1hrou;h behavior or appearance . During inspection, one animal was ob-..erved erereolypiealtJ 

cltdng #le enctosure, Md lhefe t.s no doel.l~d ~ ln plo~ to manage abnOrmal behav,ors. Adc!aionalti,, 

CM rffllaint .wMt hand)fl9 SOP <Ion not ~luH 1:nough det11:I N!CJ.Wing the-dunll!On of mtr.linl. 

The plan mutrt be in accordance wih the wrrentJy accept.,-d ~ standard$ as cited in appropriate 

pc-ofeAU)fUII JOUffl315 or relttence gl.!lde\S. :ind M dtteeted by the ~ng vtltlfilt.lOOn. 

To be corrected by December 15th, 2016 

Additiona l wpKtoro 

GiMndalyn fA.1g1MtS, V~ry t.!~-1 Officer 

KAlflHARINE !FRANK, 0 V M 

KATHARINE fRANK USDA, /.PHIS, Antmal Car,! 

Titll!: , - l .,. ,. ._ 6 a. - • 

Received By: 
(b)(6), (blfl'j{c}. 

~.t' ~ i;f; ' -

Poge2cl2 

8 

Oote: 
17-NOV-2016 

Date: 
17-NOV~2016 
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... \ ). , . ' • It.. 

• --r:fs; __. .._ 

ormcw~ wAmhNG 
VIOJAffON Of lfffl]gUAll,)t®CUJ,ATIONS 

.',• . ... ' 

.... "' J ....... ~., .;.•~ - .. •-

VK)lATOR; 

BTS Research 
CU$!0md 322137 
Litcnsd/ 93-llUB32 
AOME$S(S\m( 0tt, Slato, ZJPCod4P); 

P.O. Box 910413 
Sim Diego, CA 92191 

The U.S. Departmen1 of AgmuJlllnl has evideoce 111w on or about the date{s) lissed bek>w. you or your 
o,pni,:ruion committed vi°"'lions of the follo"iug sectfons of the Code cf Federal .Regulalions. TJlJe 9: 

D"4~5}: I0\'1em!beir ll, 2015 

§l.lJ(lb}tS) AUMtli:ng ffk'ri~J#lmm :a11Jd :.ii!!lnglll.tite W!"l<Crilll~IJ')' Ci\111'1. 

Each n:scarcb facility shnll establish and mam1ain programs of mlk:quatc vcicrinmy care tbat indwDe 
adcqua1e p,e-p~rlll 11bd rost-~wal care in m:conlrmcc with amcot cslabJishcd vetcrim1.1y medical 
and numng Jll'f,)Ccdure,. 

The abm-e is not /mauled to be an dl-i,~lum-e list. Please know thm you are respqnsible for ensuring 1ha! 
yotn' facility, animals, anti property are bJ complimree with the A11i111ol Welfare ngullllions. lnspeaion 
reports ca11 be foimd on APJIJS' 'N'ebnte al: 
https:l/acweechqpl1u.iudn ,t9t:ILPASguchllact!trlWomin&ispx, 

The ..uimtu6PJMI ~~~(A.l'JOS)cr~ ftd::mlrq,ibliom&o-lbl: wdl'itrt ol•b4lls• Wp 
~dlc,p,Qlfci(aoinlJlllll'lflllncpcsc,.-,diultus. S.--.iubcioo,oflb:RpbliomADhm::rcrioasmlcesdyffllPil'IJ~ 
arc ddrillamal to 1k ptlk iri?.iffll,. AfHlS is p;vyilbg )'OIi ~irb llll O.llic:m WllllliDg far 1i1c: vioJariail(l)c!esailJecl llboM:. ArlJ 
fillibcrYiobriMdfbr#fcdcm~CJYmuliDlbe-=--t.Jafflilpcu!IJ,trilalli:!~wo;t,c:,~ . 
'1yw iur..&flY~~&tiJOfflc:isl Wamitg« ~). plosc ~ ._ All'lllS otrlrill liskd inr.biJ~ 

N'til5 OFRCW..: Off'ICE ADlJHESS: 
Gerald Rushin 4700 River Ro.iii 

ltiverdalc,. MD 30737 
llPttlS o.Jl'1C&M.: 
Assissanl Depuly AdminisfnUM 
AnimalCar;e 

9 

T~ffl>; 
(970) 494-7478 
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