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FOR US POSTAL SERVICE DELIVERY: 
Office of Laboratory Animal Welfare 
Rockledge One, Suite 360 
6 705 Rockledge Drive - MSC 7982 
Bethesda, Maryland 20892-7982 
Home Page: http://grants.nih.gov/grants/olaw/olaw.htm 

November 27, 2017 

James Coleman, Ph.D. 
Provost and Executive Vice Chancellor 
For Academic Affairs 

University of Arkansas 
- dministration Building 
Fayetteville, AR 72701 

Dear Dr. Coleman, 

FOR EXPRESS MAIL: 
Office of Laboratory Animal Welfare 

Rockledge One, Suite 360 
6705 Rockledge Drive 

Bethesda, Maryland 20817 
Telephone: (30 I) 496-7163 
Facsimile: (301) 402-7065 

Re: Animal Welfare Assurance 
A3878-0l [OLA W Case A] 

The Office of Laboratory Animal Welfare (OLA W) acknowledges receipt of your November 22, 2017 

letter reporting an instance of noncompliance with the PHS Policy on Humane Care and Use of Laboratory 

Animals at the University of Arkansas, following up on an initial report on June 5, 2017. According to the 

information provided, OLA W understands that dogs and cats were used in an animal assisted therapy 

program although only horses had been approved for the activity by the Institutional Animal Care and Use 

Committee (IACUC). 

The corrective actions consisted of stopping the unapproved activity, retraining the faculty member, 

ensuring that future animal activities are approved by the IA CUC, and having the IACUC Coordinator and 

Attending Veterinarian review policies and procedures with the Animal Science Department. 

Based on the information provided, OLA W is satisfied that appropriate actions have been taken to 

investigate, correct, and prevent recurrence of the noncompliance. We appreciate having been informed 

about this matter and find no cause for further action by this Office. 

cc: IACUC Chair 

Sincerely, 

Axel Wolff, M.S., D.V.M. 
Deputy Director 
Office of Laboratory Animal Welfare 
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6 UNIVERSITY OF 

Iii ARKANSAS 
Office of the Provost and Executive Vice Chancellor for Academic Affairs 

Re: Assurance Number A3878-01 

Axel Wolff, D.V.M. 
Director, Division of Compliance Oversight 
Office of Laboratory Animal Welfare 
National Institutes of Health 

Dear Dr. Wolf, 

November 22, 2017 

Pursuant to the requirements of the Animal Welfare Act, this letter serves as documentation 

regarding the final actions that pertain to the voluntary reporting of non-compliance at the 

University of Arkansas. Our original correspondence identifying the infraction was dated June 5, 

2017. 

To review, the Animal Science Department offered a source in Fall 2016 entitled Equine Assisted 

Therapy, during which the instructor chose to include therapy derived from dogs and cats without 

consultation of the IACUC. Upon learning of the use of dogs and cats in the activity, which violates 

our Assurance Statement, the faculty member was instructed to stop the activities, receive additional 

training on working with the IA CUC, and agreed to modify future course offerings that will not 

conflict with campus practice. 

Since the voluntary reporting of non-compliance and the initial response of the IACUC, one 

additional measure has been taken to safeguard against this type of mistake in the 

future. Specifically, our IACUC Coordinator, and Attending Veterinarian met with the Animal 

Science Department to review policies and procedures in August 2017. 

If you require any additional information, do not hesitate to contact either myself, or our Interim 

Director of Complia e 

422 Administration Building • Fayetteville, AR 72701 • Office: 479-575-2151 • Fax: 479-575- 7076 
Th, U111i•rsi!J of Arltan,a1 i, nn tqr,a/ opportr,nity/ ajfiWtali,. odiou i•ili/Nlion. 
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Secondary Individual

Secondary Individual

Secondary Individual Secondary Individual

Secondary Individual

Secondary Individual

Secondary Individual Secondary Individual

Secondary Individual

Wolff, Axel (NIH/OD) [El 

From: Wolff, Axel (NIH/OD) [El 

Sent: Monday, November 27, 2017 9:52 AM 

To: 
Subject: RE: OLAW report - AR 

Thank you,_ I'll send a response soon. 

Axel Wolff 

From: [mailto - uark.edu] 

Sent: Monday, November 27, 2017 9:31 AM 

To: Wolff, Axel (NIH/OD) [E] <wolffa@od.nih.gov> 

Subject: OLAW report - AR 

Dr. Wolf, 

Attached is the closeout memo for our voluntary non-compliance. I appreciate your patience with this Interim 

Director ... B 

Ralph E. Martin Department of Chemical Engineering 

Interim Director of Compliance 

Associate Vice Provost for Research and Economic Development 

University of Arkansas 

From: Wolff, Axel (NIH/OD) [E] [mailto:wolffa@od.nih.gov] 

Sent: Monday, November 20, 2017 10:33 AM 

To: uark.edu> 

Subject: Rf: OLAW report 

Thank you. 

From: -
Sent: Monday, November 20, 2017 11:12 AM 

To: Wolff, Axel (NIH/OD) [E] <wolffa@od.nih.gov> 

Subject: Re: OLAW report 

Will do!-

Sent from my Galaxy Tab® A 

-------- Original message --------
From: "Wolff, Axel (NIH/OD) [E]" <wolffa(@od.nih.gov> 
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Secondary Individual

Secondary Individual

Date: 11/20/17 9:41 AM (GMT-0o.ll0) 
To: @uark.edu> 
Subject: OLA W report 

Hello -

I am following up on a June 5, 2017 letter from Dr. Coleman providing a preliminary report on the use of dogs and cats in 

a therapy activity and stated that a final would be submitted by June 30, 2017. To date we have not received the final 

report. Please submit this by the end of the week so we can finalize this case. 

Thank you. 

Axel Wolff, M.S., D.V.M. 

Deputy Director, OLAW 
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Signature

k.f.-J 1:-A 

UNIVERSITY OF 

ARKANSAS 
Office of the Provost and Vice Chancellor for Academic Affairs 

Junc5.'.W17 

Re: /\ssurnnce Number A3878-0 I 

/\.\cl Woll'!: D.V.M. 
Director. Division orComplimicc Oversight 
Ol'licc or Laboratory Animal Wei fore 
National Institutes of I lcalth 

Dear Dr. Wolff. 

Pursuant to the requirements oi'thc Animal Welfare Act. this letter scrvrs as a Vt)lunlary reporting of nun­
cnmpliancc. The letter contains a description or the activity prompting this kll1:r and the actions taken al the 
lJ11ivcrsi1y or Arkansas lo address the issue. 

I. The usi.: ol'dogs and cats in a class cklivcred by the Animal Science Di.:part111cn1 (J-:quine i\ssistecl Therapy) on 
animal-based therapies was not disclosed 10. nor approved by our IAClJC. The course is described as 

l:'q11i11e Assisted Activities and Thera11ies ( /:'AA T) is II grmri11g.field 1!f'.1·1111~1• 1rit/1 il(}rn/1/t'llteil e,,frle11ni oltht• 
he11e.fit.1· c!f l//lrse-lm111a11 i11tl'/'11ctio11s. This i11troc/11cto1:i-· level course is desig11ed to train u11d educate st11de111.1· 
111ujori11g i11 u11i111al science. 11syc//(}/ogy. sociul ll'ork. ec/11c11/io11. 1111r,1·i11g, ki11esi(}log1·. u11d cri111i11ul justice. 
S111cle111.1· ll'ho toke this cnwse gail1 u scie11ce-haw:d 11mler.1·11111cli11g 0{1r/1_1· (II/(/ l11m 1111inwls cw, help people u11d 
the clie11tele hes! served ll'ith E-IAT 

There is 110 mention of animals other than horses in the course description. nor was the foetilty delivering the 
course approved to include dogs and cats. Third party information (university news article elated April 21.2017) 
inl<mnccl the Ortice or Research Compliance ol'the potential issue. It was determined 1ha1 lhesc animals \\'ere 
indeed incluclcd in the activity. 

The course was offered Fall 2016. 

2. The Orfice or Research Compliance requested 1hal the activity he suspcndcd. 

3. The Di.:part111e11t or Animnl Scie1u.:e suspended the activity. 

4. FaL:ulty involved in the activity lrnve bi.:cn instruL:ted to provide a protocol involving dogs and rnts in thcrap) 
applications to our 1/\CUC for cnnsidcralion. 

5. Faeulty involved in the nctivily will be required to take our on line training entitled --working with the 11\ClJC". 

;\ linal rcporl to the Office or Laboralory Animal Wei fore will be rorwnrdcd to 01.A W by the 30'11 or June. 2017. 
Sho11lcl ynu hnvc ad,ctitional suggestions for the University as we rurther investigate 1hc case. please conlact 1ne 
via email at (cmaii'addrcss). . ~, 

.;, 1111 o eman . 
Pro,;ost and Executi·ic Vice Chancellor ror Academic Affairs 

' 422 Administration fluilding • Fayetteville, AR 72701 • Ollice: 479-575-2151 • Fax: 479-575-7076 
'Jl1r U11frasity e1f Ark,uucH ;s ,,,, 1·,,,111/ 11f'{Wrt11m'tylnj)irn111ti\·c· ctctfrrn i11.(tirutit111, 
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Secondary Individual

Secondary Individual

Secondary Individual Secondary Individual

Secondary Individual

Wolff, Axel (NIH/OD) [E] 

From: 
Sent: 

OLAW Division of Compliance Oversight (NIH/OD) 

Monday, June 12, 2017 7:39 AM 

To: 
Subject: RE: Voluntary report 

Thank you for this report, _ We will respond soon. 

Axel Wolff, M.S., D.V.M. 

Director, Division of Compliance Oversight 

OLAW 

From: [mailt ~ uark.edu] 

Sent: Sunday, June 11, 2017 9:29 PM 

To: OLAW Division of Compliance Oversight (NIH/OD) <olawdco@od.nih.gov> 

Subject: Voluntary report 

Please see attached PDF, sent on behalf of the University of Arkansas. 

Regards, -Interim Director of Compliance 

Sent from my Sprint Samsung Galaxy S® 6. 
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