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Serv ice 
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4700 River Road 

Riverdale , MD 

20737 

USDA - United States Department of A9riculture 

January 13, 2020 

Dear· Complainant: 

Thank you for your corresopondence dated 30-Nov-19. We are reviewing your concerns 
and assigned tracking number AC20-091. Please allow us enough time (30 to 60 days) to 
thoroughly look into your concerns. You may submit a request to the Animal and Plant 
Health Inspection Se1vice (APHIS) Freedom of Information Act (FOIA) office to obtain 
any publically available info1mation regarding our review. 

FOIA requests can be submitted three ways: 

1. Web Request Fo1m: https://efoia-pal.usda.gov/App/Home.aspx 
2. Fax: (301) 734-5941 
3. U.S. Mail: 

USDA-APHIS-FOIA 
4700 River Road, Unit 50 
Riverdale, MD 20737 

Should you have any questions regarding the APHIS FOIA process or need assistance 
using the Web Request F01m please contact the APHIS FOIA office at 301-851-4102. 

Animal Care is a program within the U.S. Department of Agriculture (USDA) that 
directs activities to ensure compliance with and enforcement of the Animal Welfare Act 
and the Horse Protection Act. Animal Care establishes standar·ds of humane treatment 
for regulated animals and monitors and achieves compliance through inspections, 
enforcement, education, and cooperative effo1ts under the Acts. 

Please be assured that we will look into your concern(s) and take appropriate action(s). 

Thank you for your interest into the humane treatment of these animals. 

Sincerely, 

Betty Goldentyer 
Associate Deputy Administrator 
Animal Care 

An Equal Opportunity Prov ider and Employer 
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Benson, Amy V - APHIS

From:
Sent: Saturday, November 30, 2019 10:35 AM
To: Goldentyer, Betty J - APHIS
Cc: APHIS-AnimalCare; APHIS-AnimalCare
Subject: Official Compliant -- Harvrd Medical School

                                                        

  
Dr. Elizabeth Goldentyer                                                  11/30/19 
USDA/APHIS/AC 
920 Main Campus Drive, Suite 2000 
Raleigh, NC 27606 
  
  
  
Dr. Goldentyer, 
  
I am writing to you today to file an Official Complaint against the Harvard Medical School  (14-R-0019) 
(HMS).   
  
I have obtained a Harvard Medical School report which reveals serious violations of the Animal Welfare Act.  
The report, dated 9/12/19, states: 
  
"On July 28, 2019, the PI discovered a dead juvenile macaque. The macaque had strangled herself on her 
hanging surrogate cover, which was being used for enrichment.  The macaque had ripped a hole in the 
surrogate cover and stuck her head through it." 
  
This incident clearly violates Sec. 2.38 Misc (f)(1) Animal Handling for failure to handle animals as 
expeditiously and carefully as possible in a manner that does not cause trauma, overheating, excessive 
cooling, behavioral stress, physical harm, or unnecessary discomfort. 
  
The word 'surrogate' used in this report discloses that, this is a project which involves raising monkeys without 
normal social contact.  This incident may be connected to the project reported in this publication which 
discusses the use of "fur-covered surrogates that hung from the cage."  
(https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5679243/) 
  
Since this project involves socially isolating primates, including preventing them from even seeing human or 
primate faces, it is highly likely that this project caused these animals to experience unrelieved distress due to 
lack of normal social interaction with members of their own species, or humans.  According to the NIH Project 
Reporter, this project has been funded since at least 2015.  However, the two most recent Annual Reports filed 
by the Harvard Medical School do not list any primates used in projects causing unrelieved pain/distress 

20-02524_000043

(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C), (b) (7)(D)
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(column E), and these reports do not contain any listings for "Exceptions to Standard Care," the HMS has 
therefore filed several fraudulent reports with the USDA, which violates Sec. 2.36 Annual report (7) State the 
common names and the numbers of animals upon which teaching, experiments, research, surgery, or tests 
were conducted involving accompanying pain or distress to the animals and for which the use of appropriate 
anesthetic, analgesic, or tranquilizing drugs would have adversely affected the procedures, results, or 
interpretation of the teaching, research, experiments, surgery, or tests. An explanation of the procedures 
producing pain or distress in these animals and the reasons such drugs were not used shall be attached to the 
annual report; 
  
 Therefore, I am filing an Official Complaint against the Harvard Medical School  (14-R-0019).  I insist that 
your office launch a full investigation of the incidents surrounding this death and these fraudulent reports, and at 
the conclusion of the investigation, punish this criminal laboratory with the maximum penalty of $10,000 per 
infraction/per animal. 
  
I look forward to hearing from you in the near future about the fate of this facility.  
  
             Sincerely, 
            

 
  m        m    m  m    V           

 
              

          

  
Attachments:   1 Harvard Medical School Report, 2 Harvard Medical School USDA reports, NIH Reporter 
Project Report 
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(b) (6), (b) (7)(C), (b) (7)(D)

(b) (6), (b) (7)(C), (b) (7)(D)
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- HARVARD 
• MEDICAL SCHOOL 

Septem b<"r 2S, 201~ 

Sten t Morse, OVM 
Directo r, Divis.Ion o f Compli ance OvErsight 
Office of Laboratory Animal Welfire 
Nat iona l l.nstitutes of I-IH lth 
Rotkledge 1, Suite 360, MSC 7982 
6705 Rockledge Drive 
Bethe$da, MD 20892-7982 

FINAL REPORT 
RE: Non-Compliance Report: Assurance: A.UJJ"TDl 
Hatvdrd Medh:al Area SUin(Ji,ig Committee on Anirnd I$ (HMA IACUC) 
Species: R~ s~ Macaque Grant : SR0lEY025670-04 

Dear Or. Morse, 

l,lf.,\M r..~UlO, PIJ 0 
liXOClJTI\IF.. Drtl,~ FOil AO~l~'IISTV. Timi ' 
l~VA•DM!"J).(_ 'AI SOIIXJt 
1S ~ A.nun:. ffl£ET. SI.Jin 408 
BOMo:<, MA Oll U 

This letter se rves as a flnal report on a ttc ll!nt 1dverse event th~t h,s not bee n preliminarily reported to 
DI.AW by the Harvard Medical Area Standing Committee on An'mals (HMA IACUC). 

On July 28, 2019, the Pl discovered a dead Jwen ile macaque. The macaque had s.trangted hersetf <1n her 
hanging surrogate c::ova,. which wu being used for enrichmetlt. The macaque had ripped a hole in the 
surrogate cover and stuck he, head through it. 

tn response to this Incident, au hanging sur'fogates h.ive: been l'emoved from macaque cages. In 
addiUon, all la,ge cloths ha"e been re,novt.>d. Lab. animal care, and ve1er1nary slaff c1re looklne lnto 
new enrid'lment options. The H.trvard Ceriter tor Comparati\le Medicine Enrichment Committee is 
cul'fenuy re-evaluat ing all as pects o f the surtogate enrlthme nt program, cover ing parameters such as 
the age of th(! anim;1l5 and the materials being u~d . 

Tht committee Is satlsfl!d with t h~ correetl~ actfon ment ioned above and con.sldtl'S th ls incident to 
be ruo lved. Please let us know if any additional lnform~tion Is required at this time. 

sincerely, 

~oo------

Usa M. Muto, PhD 
Executive Dean for Administration 
HMA Institutional Animal care & Ust! committee: Institutional Offlclal 
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_,,,_ 
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RePORTii 

Project Information 
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Email: Qt;!s IP Yl"'«Plmld Pl I ptp,eg L:Cada 
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'Thi•: PROFESSOR OF NEUROBIOLOGY 

~nlution : 

N11m•: HARVARD MEDICAL SCHOOl 
Ci ty : BOSTON Country : UHITEO STATES (US) 
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P~m OffiefaJ lnfonn11tion: 
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