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Office of Laboratory Animal Welfare Office of Laboratory Animal Welfare

6700B Rockledge Drive, Suite 2500, MSC 6910 6700B Rockledge Drive, Suite 2500

Bethesda, Maryland 20892-6910 Bethesda, Maryland 20817

Home Page: http:l{grants.nih.gavfgrants}olawfolnw.htm Telephone: (301) 496-7163
Facsimile: (301) 402-7065

August 13,2019 Re: Animal Welfare Assurance

#A3002-01 [OLAW Case 1Q]
Reply: 691/MC

Dr. Robert McKenrick

Acting Medical Center Director

VA Greater Los Angeles Healthcare System
Department of Veterans Affairs

11301 Wilshire Boulevard

Los Angeles, CA 90073

Dear Dr. McKenrick,

The Office of Laboratory Animal Welfare (OLAW) acknowledges receipt of your letter dated July 29,
2019 regarding a reportable incident at the Department of Veterans Affairs, Greater Los Angeles
Healthcare System, This letter had been preceded by two preliminary reports to OLAW.

According to the information provided, our office understands that a rat had become entangled in a cable
that had disconnected from a recording device. The incident happened at approximately 6:00 A.M. on
November 24, 2018, based on the time recording had stopped, and the animal was discovered by
Veterinary Medical Unit personnel to be entangled approximately two hours later. The decision was made
to euthanize the animal based on veterinary examination. At that time, two water bottles in the laboratory
were found to have a greenish tint and were immediately replaced at the time of discovery.

Corrective measures consisted of the Principle Investigator (P.1.) switching to commercially
manufactured commutators to reduce likelihood of mechanical and cable related issues and committing to
ordering freshwater bottles from the animal facility on a weekly basis. In addition, enhanced monitoring
was initiated by the IACUC. As of the end of July, three IACUC visits to the laboratory revealed that the
corrective actions appear to be effective.

Based on its assessment of this explanation, OLAW understands that measures have been taken to prevent
recurrence of this problem. OLAW concurs with the actions taken by your institution to comply with the
PHS Policy on Humane Care and Use of Laboratory Animals. We appreciate having been informed of
this matter and find no cause for further action by this office.

Sincerely,
(b)(6)

Nicolette Petervary, VMD, DACAW
Veterinary Medical Officer
Office of Laboratory Animal Welfare

cc: IACUC Contact

0)6) I

b)(6) |[0)®) |

James Trout, Ph.D., Director, RSAW, ORO, VHA, VA e b e
e Yy RIse 10r Animails.

Uploaded to Animal Research Laboratory Overview (ARLO) on 04/06/2021




DEPARTMENT OF VETERANS AFFAIRS
Greater Los Angeles Healthcare System
11301 Wilshire Boulevard
Los Angeles, CA 90073

July 28, 2019

Neera V. Gopee, DVM, PhD, DACLAM, DABT

Veterinary Medical Officer, Division of Compliance Oversight
Office of Laboratory Animal Welfare

National Institutes of Health

RKL1, Suite 360, MSC 7982

6705 Rockledge Drive

Bethesda, MD 20892-7982

Dear Dr. Gopee:

This is the final report on the issue with an animal found tangled in the
recording wire initially reported to you on December 21, 2018. The
OLAW case number is A3002-1Q.

An investigation by the Institutional Animal Care and Use Committee
(IACUC) revealed that an electrical cable became unattached from the
recarding device resulting in the animal becoming entangled. Room
logs were marked daily and had been marked the previous day. The lab
indicated that the animal had last been checked at 11:00 p.m. the
previous night. The recording stopped at 5:59 a.m. indicating the time
the electrical cable had become detached from the recording
equipment. VMU staff found the animal around 8:00 a.m. The animal
could reach water before it was tangled and did not approach the water
bottle after it was untangled. VMU personnel indicated the rat was not
dehydrated.

Corrective actions were immediately taken by the Pl. The Pl solved the
mechanical and cable-related issues by switching to commercial
commutators and satisfactorily demonstrated this change to IACUC
members during a follow-up visit to the lab. The Pl also committed to
regularly requesting clean water bottles from the animal facility. In
subsequent visits to the lab In April, May, and June, the IACUC
monitoring team and vivarium staff have confirmed there are no issues
with the commercial commutators and that the laboratory staff has
obtained fresh water bottles from the VMU weekly.

The IACUC considers this case closed. Should you have further

In Reply Refer To: 691/MC
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questions regarding this matter, please contact the IACUC Chair at Do)
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©)(6)
or the IACUC Coordinator at|

Raobert zc;,:zjrick /

Acting Director

cc.  Chief of Staff (691/11)
Associate Chief of Staff, R&D (691/151)
Research Compliance Officer (691/00EI)
Research Compliance Analyst (691/00EIl)
IACUC Chair (691/151)
Research and Development Committee Chair (691/151)
Animal Program Compliance Officer (691/151)
Chief Veterinary Medical Officer (508/151V)
AAALAC International
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Wolff, Axel (NIH/OD) [E]

= = ———___ '}
From: Wolff, Axel (NIH/OD) [E]
Sent: Tuesday, August 13, 2019 7:08 AM
To: [(0)(6) |
Subject: RE: Final reports on OLAW cases A3002-1Q and A3002-1R

Thank you for these reports, We will send responses soon.

Axel Wolff

From: [£)6) p)©) bva.gov>

Sent: Monday, August 12, 2019 1:49 PM

To: Wolff, Axel (NIH/OD) [b)6) [@od.nih.gov>

Cc: Gopee, Neera (NIH/OD) [EJ0)6) l@nihgov>[P® _ [OX® _ Java.govs;
BE_—leva.gov>; PO [ levagow>

Subject: Final reports on OLAW cases A3002-1Q and A3002-1R

Dear Dr. Wolff,

The final reports on two cases (A3002-1Q and A3002-1R) are attached.
The third case was an initial telephone report that the IACUC investigated and decided was not reportable. (I believe |
already discussed that case with Dr. Gopee a few weeks ago).

Please fell free to contact me with any questions or concerns.

Sincerely,
(b)(B)

Department of Veterans Affairs

Greater Los Angeles Healthcare System
(b)(6)

o
6] 90073
|b)6) |@va.gov

From: Wolff, Axel (NIH/OD) [E]
Sent: Friday, July 5, 2019 8:39 AM

Subject: Open OLAW cases

Hello Dr.

OLAW currently has 3 open cases from LA VA as follows: 12/21/18 rat tangled in wiring; 12/12/18 husbandry problems
in a satellite facility; 3/20/19 problems with sutures. Please send me final reports on these issues as soon as possible so
that we can close out these cases.

Thank you.


R
Sticky Note
None set by R

R
Sticky Note
MigrationNone set by R

R
Sticky Note
Unmarked set by R


Axel Wolff, M.S., D.V.M.
Deputy Director, OLAW

Obtained by Rise for Animals.
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Wolff, Axel (NIH/OD) [E]

From: Wolff, Axel (NIH/OD) [E]
Sent: Friday, July 5, 2019 8:39 AM
To: (b)6) |@va.gov'
Subject: pen cases

OLAW currently has 3 open cases from LA VA as follows: 12/21/18 rat tangled in wiring; 12/12/18 husbandry problems
in a satellite facility; 3/20/19 problems with sutures. Please send me final reports on these issues as soon as possible so
that we can close out these cases.

Thank you.

Axel Wolff, M.S., D.V.M.
Deputy Director, OLAW
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DEPARTMENT OF VETERANS AFFAIRS
Greater Los Angeles Healtheare System
11301 Wilshire Boulevard
Los Angeles, CA 90073

A 30 ¥

pooL - \Q

December 21, 2018 In Reply Refer To: 691/MC

Neera V. Gopee, DVM, PhD, DACLAM, DABT

Veterinary Medical Officer, Division of Compliance Oversight
Office of Laboratory Anima! Welfare

National Institutes of Health

RKL1, Suite 360, MSC 7982

6705 Rockledge Drive

Bethesda, MD 20892-7982

Dear Dr. Gopee:

In accordance with our PHS Assurance # D16-00002 and consistent
with VA agency policies, we are sending a preliminary report of non-
compliance with PHS Policy. This research is funded by the
Department of Veterans Affairs.

On Saturday, November 24", vivarium personnel were checking labs
that maintain animals in satellite housing. One cage contained a rat with
a head implant with plugged-in wiring for recording EEG. The cable
connector had failed so the wiring was no longer connected to the
recording equipment, and the rat was tangled up in the wiring.

The animal was unwrapped and assessed. The Pl was contacted by
the Veterinary Medical Officer (VMO) and vivarium facilities manager
and came immediately to his [ab. The animal was debilitated and non-
reactive from being tangled up and was euthanized by laboratory staff at
the request of the Veterinary Medical Officer to prevent additional
suffering.

In addition, two water bottles on other cages in this lab had a
greenish tint and were immediately replaced.

Bakersfield Community
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The IACUC Chair assigned two members to do an investigation and
a preliminary report was provided to the IACUC at their December 12"
meeting. The IACUC voted that this was a reportable noncompliance,
and the investigation is continuing. They are requiring that the Pl use
lab-made connectors that are demonstrated to be strong enough to
prevent this ever happening again, or to use commercial connectors
instead. Other remediation's may be required by the IACUC as a result
of the continuing investigation.

Should you have further questions regarding this matter, please contact the I%_

__tp)(g)z.maﬂm@ lor the Animal Program Compliance Officer at |

Ann R. Brown, FACHE
Medical Center Director

cc:  Chief of Staff (691/11)
Associate Chief of Staff/R&D (691/151)
Research Compliance Officer (691/00El)
Research Compliance Analyst (691/00El)
IACUC Chair (691/151)
Research and Development Committee Chair (691/151)
Animal Program Compliance Officer (691/151)
Chief Veterinary Medical Officer (508/151V)
AAALAC International
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Gopee, Neera (NIH/OD) [E]

—

From: Gopee, Neera (NIH/OD) [E]
Sent: Thursday, January 03, 2019 10:22 AM
To: 0)(©) |
Ce: |(b)(6)

[b)(6) I
Subject: RE: Report to OLAW of two noncompliances in a laboratory
Thank you for this final report We will send an official response soon.
Best Regards,
Neera

Neera V. Gopee, DVM, PhD, DACLAM, DABT
Veterinary Medical Officer

Office of Laboratory Animal Welfare

National Institutes of Health

Please note that this message and any of its attachments are intended for the named recipient(s) only and may contain
confidential, protected or privileged information that should not be distributed to unauthorized individuals. If you have
received this message in error, please contact the sender.

From:[P)6) [Imailto[2© l@va.gov)

Sent: Wednesday, January 02, 2019 11:02 PM

To: Gopee, Neera (NIH/OD) [EfP)6E) |@nih.gov>

Cc[o)®) ] l@va.gov>; [DE) P)6) Pva.gov>; [D1E) |
RS )@va.gov>; [oI6) {Ee |@va.gov>;[B)6) [©)©) Pva.gov>;
Fallon,|b)6) G J@va.gov>; 'AAALAC International' <accredit@AAALAC.org>

Subject: Report to OLAW of two noncompliances in a laboratory

Dear Dr. Gopee,

This is the written report on two noncompliances that were found in one of our laboratories during a routine
visit.
| discussed this with you back in early December.

Fredricka
(b)(6)

Department of Veterans Affairs
Greater Los Angeles Healthcare System
(b)(6)

b)(6)

<

|(b)(6) va,
v
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L [”U\d - Initial Report of Noncempliance
CLAW . . ..

Date: \\ =72%-\V _ Time: g
Name of Person reporting: (0)6)

Telephone #{?)©)

Fax #: |

Email:

Name of Institution: O ~ LCK
Assurance number: %Nt -0\

Did incident involve PHS funded activity?

Funding component:
Was funding component contacted (if necessary):

. ‘\
. Lo WA AN
What happened? S N S M, NS o
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Species involved:
Personnel involved:
Dates and times:
Animal deaths:

Projected plan and schedule for correction/prevention (if known):

Projected submission to OLAW of final report from Institutional Official:

OFFICE USE ONLY
Case #

Obtained by Rise for Animals.
Uploaded to Animal Research Laboratory Overview (ARLO) on 04/06/2021
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4 / DEPARTMENT OF HEALTH & HUMAN SERVICES PUBLIC HEALTH SERVICE
i 1 g NATIONAL INSTITUTES OF HEALTH
i
FOR US POSTAL SERVICE DELIVERY: FOR EXPRESS MALL:
Office of Laboratory Animal Wel Office of Laboratory Animal Welfare
67008 Rockledge Drive, Suite 2500, MSC 6910 67008 Rockledge Drive, Suite 2500
Bethesda, Maryland 20892-6910 Bethesda, Maryland 20817
Home Page: http://grants.nih.gov/grants/olaw/olaw.htm Telephone: (301) 496-7163
Eagsimile: (301) 402-7065
August 13,2019 Re: Animal Welfare Assurance

#A3002-01 [OLAW Case 1R]
Reply: 691/MC

Dr. Robert McKenrick

Acting Medical Center Director

VA Greater Los Angeles Healthcare System
Department of Veterans Affairs

11301 Wilshire Boulevard

Los Angeles, CA 90073

Dear Dr. McKenrick,

The Office of Laboratory Animal Welfare (OLAW) acknowledges receipt of your letter dated July 29,
2019 regarding a reportable noncompliance at the Department of Veterans Affairs, Greater Los Angeles
Healthcare System. This letter had been preceded by a preliminary report to OLAW.

According to the information provided, our office understands that on December 7, 2018, vivarium staff
performing a routine check found two partially dehydrated rats. The water bottles were empty, bedding
was soiled, and the overnight housing log had not been checked for the previous three days. The
Principle Investigator (P.1.) was immediately notified and the cages were cleaned, as well as provisioned
with fresh food and water. The animals made a complete recovery.

An IACUC investigation revealed the issue stemmed from poor communication within the laboratory.
The responsible technician was away and had not arranged alternate care arrangements.

Corrective measures consisted of the Principle Investigator (P.1.) creating a calendar system to track
caretaker responsibilities, in conjunction with email confirmations of any changes in assigned
responsibilities. In addition, the IACUC initiated enhanced monitoring of the laboratory. As of July 2019,
the IACUC visits to the laboratory revealed that the corrective actions appear to be effective.

Based on its assessment of this explanation, OLAW understands that measures have been taken to prevent
recurrence of this problem. OLAW concurs with the actions taken by your institution to comply with the
PHS Policy on Humane Care and Use of Laboratory Animals. We appreciate having been informed of
this matter and find no cause for further action by this office.

Sincerely,

— P e m«._/\._

Nicolette Petervary, VMD, DACAW
Veterinary Medical Officer
Office of Laboratory Animal Welfare

Obtained by Rise for Animals.
Uploaded to Animal Research Laboratory Overview (ARLO) on 04/06/2021
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Page 2 - Dr. MeKernick
Auvgust 13, 2019
OLAW Case A3002-1R

cc: TACUC Contact

(0)(6)

[0©) VHA, VA
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DEPARTMENT OF VETERANS AFFAIRS
Greater Los Angeles Healthcare System
11301 Wilshire Boulevard
Los Angeles, CA 90073

July 29, 2019 In Reply Refer To: 681/MC

Bakersfield Compiunity
Based Outpatient Clinic

Neera V. Gopee, DVM, PhD, DACLAM, DABT 1801 Westwind Drive
Veterinary Medical Officer, Division of Compliance Oversight Bakersfield, CA 9330
Office of Laboratory Animal Welfare (661) 632-1800
National Institutes of Health

RKL1, Suite 360, MSC 7982 lLos Angeles Ambulatory

Care Center
351 E. Temple Strect
Los Angeles. CA 90012
(213) 253-2677

6705 Rockledge Drive
Bethesda, MD 20892-7982

Dear Dr. Gopee:

Santa Barbara

This is the final report on the issue with inadequate animal husbandry Community
initially reported to you on December 12, 2018. The OLAW case Based Outpaticnt C linic
number is A3002-1R. 4440 Calle Real
Santa Barbarp. CA
On Friday, December 7, 2018, during a routine check, vivarium staff 93110
discovered two partially dehydrated rats. Vivarium staff found empty (805) 683-1491
water bottles and soiled bedding in a chamber. The Overnight Housing
Logs had not been checked for the previous three days. E_CPU""{“'“ Ambulatory
arc
The Pl was notified and immediately changed the cages and provided H(("‘i']‘:f’ and Nursiiny

the animals with food and water. The rats made a complete recovery. ,
16111 Plummer Street

North Hills, CA 91343

The IACUC conducted an investigation and determined that the cause (818)891-7711

of the incident was poor communication within the laboratory. The
technician responsible for the daily care of the animals went on vacation .. | o« A} ucies

and alternate arrangements for care of the animals were not made. Healthcare Centes
After reviewing the investigation report, the IACUC determined that this | 130| Wwilshire
was a reportable incident of noncompliance with PHS Policy. Boulevard

L.os Angeles, CA 90073
To prevent recurrence, the Pl developed a system of designating (310) 478-3711

responsibility of animal care among the laboratory staff utilizing a
calendar posted at the entrance to the laboratory. Each day has the
name of the person assigned responsibility for animal care. When the
person on duty cannot provide care on a certain date, he or she marks
the calendar and notifies the second person on duty. When both first
and second persons on duty would be absent, the second person
notifies the third person and marks on the calendar, and so on. Emails
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confirming changes in the responsibility of animal care will also be sent.

In addition to routine weekly checks by vivarium personnel, IACUC
members monitored the calendar and the cages about every two weeks
from April to June. The IACUC monitoring team and vivarium staff have
confirmed that all animals have had clean cages and food and water,
and the room logs show that daily care has been provided consistently.

The IACUC considers this case closed. Should you have further

g this matter, please contact the IACUC Chair at[*®
(0O or the IACUC Coordinator aff®'®
Lgnéff 7 /04,/
Robért McKenrick

Acting Director

cc:  Chief of Staff (691/11)
Associate Chief of Staff, Research (691/151)
Research Compliance Officer (691/00EIl)
Research Compliance Analyst (691/00El)
IACUC Chair (691/151)
Research and Development Committee Chair (691/151)
Animal Program Compliance Officer (691/151)
Chief Veterinary Medical Officer (508/151V)
IACUC Coordinator (691/151)
AAALAC International
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Wolff, Axel (NIH/OD) [E]

e
From: Wolff, Axel (NIH/OD) [E]
Sent: Tuesday, August 13, 2019 7:08 AM
To: [b)6) |
Subject: RE: Final reports on OLAW cases A3002-1Q and A3002-1R
Thank you for these reports, [)(6) fe will send responses soon.
Axel Wolff
From: [)6) |[®)6) Bva.gov>

Sent: Monday, August 12, 2019 1:49 PM
To: Wolff, Axel (NIH/OD) [E] [P)E)  |@od.nih.gov>
Cc: Gopee, Neera (NIH/OD) [E][0)6) |@nih.gov>;[b)6) |{0)6) @va.gov>;

Jo)6)  |@va.gov>; [0)6) f[{)6) |@va.gov>
Subject: Final reports on OLAW cases A3002-1Q and A3002-1R

Dear Dr. Wolff,

The final reports on two cases (A3002-1Q and A3002-1R) are attached.
The third case was an initial telephone report that the IACUC investigated and decided was not reportable. (I believe |
already discussed that case with Dr. Gopee a few weeks ago).

Please fell free to contact me with any questions or concerns,

Sincerely,

b)(6)

Department of Veterans Affairs
Greater Los Angeles Healthcare System

b)(6)

B6) DO073

(b)(B) |@va.g0v

From: Wolff, Axel (NIH/OD) [E]
Sent: Friday, July 5, 2019 8:39 AM

Subject: Open OLAW cases

Hello

OLAW currently has 3 open cases from LA VA as follows: 12/21/18 rat tangled in wiring; 12/12/18 husbandry problems
in a satellite facility; 3/20/19 problems with sutures. Please send me final reports on these issues as soon as possible so
that we can close out these cases.

Thank you.
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Axel Wolff, M.S., D.V.M.
Deputy Director, OLAW

Obtained by Rise for Animals.
Uploaded to Animal Research Laboratory Overview (ARLO) on 04/06/2021
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Wolff, Axel (NIH/OD) [E]

From: Wolff, Axel (NIH/OD) [E]
Sent: Friday, July 5, 2019 8:39 AM
To: @6 J@vagov
Subject: Open OLAW cases
Helld®)®) |

OLAW currently has 3 open cases from LA VA as follows: 12/21/18 rat tangled in wiring; 12/12/18 husbandry problems
in a satellite facility; 3/20/19 problems with sutures. Please send me final reports on these issues as soon as possible so
that we can close out these cases.

Thank you.

Axel Wolff, M.S., D.V.M.
Deputy Director, OLAW
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nitial Report of Noncompliance
o LAw By: Nnum_ Cm:\'\--b;__

Date: vi.~“-~\R : Time: 2 2o\&™
b)(6)

Name of Person reporting:
Telephone #: b)6)
Fax #:
Email:

Name of Institution: W Q. — X
Assurance number:

Did incident involve PHS funded activity?

Funding component:
Was funding component contacted (if necessary):
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Species involved: <o, \3” TR 9 ¢
Personnel involved: % oondon o Swan, % Supde RS
Dates and times: QM\ ek - haes. W
Animal deaths: , RPESEES P

Projected plan and schedule for correction/prevention (if known):

Projected submission to OLAW of final report from Institutional Official:

OFFICE USE ONLY
Case #
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