From: APHIS-AnimalCare

To:

Subject: RE: Registration Update

Date: Tuesday, February 9, 2021 5:00:00 PM
Hello,

Thank you for contacting USDA APHIS Animal Care! This is an automatic response to let you
know that we have received your message. Here is what you can expect next:

« If your message contains a licensing or registration application or processing request it will be
forwarded for review and processing. If further information is required, a member of our team will
contact you directly. Acknowledgement of the successful processing of your application is the
receipt of your licensing and/or registration certificate.

If you need immediate assistance, please contact our office at 970-494-7478.

Learn more about our new licensing regulations at the following link: USDA APHIS | New
Licensing Rule Please use our online self-service tool to assist you in determining the appropriate
application to complete as required under the Animal Welfare Act (AWA).

Visit the Animal Care Licensing and Registration Assistant to complete the 5 to 15 minute
questionnaire that will recommend the specific license and/or registration required and provides
links to the application packets, if applicable.

Please keep your physical and electronic contact information up to date with us by reaching out via
this email address or calling when changes occur.

We look forward to serving you!

Sincerely,

Program Support
USDA APHIS Animal Care
Phone: (970) 494-7478

Please send all paperwork to our new mailing address:
Fort Collins: 2150 Centre Ave., Building B, 3W11, Fort Collins CO, 80526

Our previous email addresses have been combined. For future communication, please use:
Email: Animalcare@usda.gov

Join the Animal Care Stakeholder Registry and receive emails on topics of interest

We are happy to announce that we have introduced an online self-service tool to assist you in determining the
appropriate application to complete as required under the Animal Welfare Act (AWA).

Visit efile.aphis.usda.gov/LRAssistant to complete the 5 to 15 minute questionnaire that will recommend the
specific license and/or registration types required (if any) and provides links to download those applications.
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Sent: Tuesday, February 9, 2021 1:25 PM
To: APHIS-AnimalCare <AnimalCare@usda.gov>
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Subject: RE: Registration Update
Good afternoon,

| wanted to follow up on my registration renewal, | have not yet received the license and wanted
to see if you can possibly e-mail me a scanned form until we receive it via mail.

Thank you,

Otonomy Inc.

4796 Executive Drive
San Diego, CA 92121
P: 619-323-2240

(@otonomy.com

From: APHIS-AnimalCare <AnimalCare@usda.gov>
Sent: Wednesday, December 16, 2020 10:30 AM

Subject: RE: Registration Update

EXTERNAL MESSAGE

Good morning,

Thank you for submitting the registration update via email to USDA Animal Care. This email is to
acknowledge receiving it per your request. Thank you.

Sincerely,

Program Support
USDA APHIS Animal Care
Phone: (970) 494-7478

Please send all paperwork to our new mailing address:
Fort Collins: 2150 Centre Ave., Building B, 3W11, Fort Collins CO, 80526

Our previous email addresses have been combined. For future communication, please use:
Email: Animalcare@usda.gov
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Join the Animal Care Stakeholder Regi | recei il ics of i

We are happy to announce that we have introduced an online self-service tool to assist you in determining the
appropriate application to complete as required under the Animal Welfare Act (AWA).

Visit efile.aphis.usda.gov/LRAssistant to complete the 5 to 15 minute questionnaire that will recommend the

specific license and/or registration types required (if any) and provides links to download those applications.
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Sent: Tuesday, December 15, 2020 12:37 PM
To: APHIS-AnimalCare <AnimalCare@usda.gov>
Subject: Registration Update

Hello,

Please let me know if you require further information, and also please respond to this e-mail so |
know you have received it. Thank you.

Happy Holidays,

opment

Otonomy Inc.

4796 Executive Drive
San Diego, CA 92121
P: 619-323-2240

-@otonomy.com

This message contains confidential information and is intended only for the individual(s)
named. The message and its contents may also be privileged or legally protected. If you
received it in error, please let the sender know immediately by reply email and delete it from
your system. Furthermore, you may not copy this message or disclose its contents to anyone
not intended to receive the message or contents. Otonomy, Inc., 4796 Executive Drive San
Diego, CA 92121, www.otonomy.com.

This electronic message contains information generated by the USDA solely for the intended
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recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe
you have received this message in error, please notify the sender and delete the email immediately.

This message contains confidential information and is intended only for the individual(s)
named. The message and its contents may also be privileged or legally protected. If you
received it in error, please let the sender know immediately by reply email and delete it from
your system. Furthermore, you may not copy this message or disclose its contents to anyone
not intended to receive the message or contents. Otonomy, Inc., 4796 Executive Drive San
Diego, CA 92121, www.otonomy.com.

Obtained by Rise for Animals.
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To: APHIS-AnimalCare

Subject: RE: Registration Update
Date: Tuesday, February 9, 2021 3:24:59 PM

Good afternoon,

| wanted to follow up on my registration renewal, | have not yet received the license and wanted
to see if you can possibly e-mail me a scanned form until we receive it via mail.

Thank you,

Otonomy Inc.
4796 Executive Drive
San Diego, CA 92121

P: 619-323-2240
-@otonomy.com

From: APHIS-AnimalCare <AnimalCare@usda.gov>
Sent: Wednesday, December 16, 2020 10:30 AM

To I o ooy com>

Subject: RE: Registration Update

EXTERNAL MESSAGE

Good morning,

Thank you for submitting the registration update via email to USDA Animal Care. This email is to
acknowledge receiving it per your request. Thank you.

Sincerely,

Program Support
USDA APHIS Animal Care
Phone: (970) 494-7478

Please send all paperwork to our new mailing address:
Fort Collins: 2150 Centre Ave., Building B, 3W11, Fort Collins CO, 80526
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Our previous email addresses have been combined. For future communication, please use:
Email: Animalcare@usda.gov

Join the Animal Care Stakeholder Regi | recei i ics of i

We are happy to announce that we have introduced an online self-service tool to assist you in determining the
appropriate application to complete as required under the Animal Welfare Act (AWA).

Visit efile.aphis.usda.gov/LRAssistant to complete the 5 to 15 minute questionnaire that will recommend the

specific license and/or registration types required (if any) and provides links to download those applications.
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Sent: Tuesday, December 15, 2020 12:37 PM
To: APHIS-AnimalCare <AnimalCare@usda.gov>
Subject: Registration Update

Hello,

Please let me know if you require further information, and also please respond to this e-mail so |
know you have received it. Thank you.

Happy Holidays,

Otonomy Inc.

4796 Executive Drive
San Diego, CA 92121
P: 619-323-2240

-@otonomy.com

This message contains confidential information and is intended only for the individual(s)
named. The message and its contents may also be privileged or legally protected. If you
received it in error, please let the sender know immediately by reply email and delete it from
your system. Furthermore, you may not copy this message or disclose its contents to anyone
not intended to receive the message or contents. Otonomy, Inc., 4796 Executive Drive San
Diego, CA 92121, www.otonomy.com.
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This electronic message contains information generated by the USDA solely for the intended
recipients. Any unauthorized interception of this message or the use or disclosure of the information
it contains may violate the law and subject the violator to civil or criminal penalties. If you believe
you have received this message in error, please notify the sender and delete the email immediately.

This message contains confidential information and is intended only for the individual(s) named. The
message and its contents may also be privileged or legally protected. If you received it in error,
please let the sender know immediately by reply email and delete it from your system. Furthermore,
you may not copy this message or disclose its contents to anyone not intended to receive the
message or contents. Otonomy, Inc., 4796 Executive Drive San Diego, CA 92121,
www.otonomy.com.
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