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Animal and Plant 

Health Inspection 

Service 

Animal Care 

4700 River Road 

Riverdale, MD 

20737 

USDA 
iiiiiii United States Department of Agriculture 

March 20, 2020 

Dear Complainant: 

Thank you for yow· corresopondence date<l 3-Mar-20. We are reviewing your concerns and 
assigned tracking number AC20-194. Please allow us enough time (30 to 60 days) to 
thoroughly look into your concerns. You may submit a request to the Animal and Plant 
Health Inspection Service (APHIS) Freedom oflnfo rmation Act (FOIA) office to obtain 
any publically available information regarding our review. 

FOIA requests can be submitted three ways: 

1. Web Request Form: https://efoia-pal.usda.gov/ App/Home.aspx 
2. Fax: (301) 734-5941 
3. U.S. Mail : 

USDA-APHIS-FOIA 
4 700 River Road, Unit 50 
Riverdale, MD 20737 

Should you have any questions regarding the APHIS FOIA process or need assistance 
using the Web Request Form please contact the APHJS FO.IA office at 301-851-4102. 

Animal Care is a program within the U.S. Department of Agriculture (USDA) that 
directs activities to ensure compliance with and enforcement of the Animal Welfare Act 
and the Horse Protection Act. Animal Care establishes standards of humane treatment 
for regulated animals and monitors and achieves compliance through inspections, 
enforcement, education, and cooperative efforts under the Acts. 

Please be assured that we will look into your concern(s) and take appropriate action(s). 

Thank you for your interest into the humane treatment of these animals. 

Sincerely, 

t~Gol~ 
Betty Goldentyer 
Deputy Administrator 
Animal Care 

An Equal Opportunity Provider and Employer 
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Benson, Amy V - APHIS 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dr. Elizabeth Goldentyer 
USDA/ APHIS/ AC 

Tuesday, March 3, 2020 11 :44 AM 

Goldentyer, Betty J - APHIS 
APHIS-AnimalCare 
Federal Complaint -- University of Pennsylvania 

3/3/20 

920 Main Campus Drive, Suite 2000 
Raleigh, NC 27606 

Dr. Goldentyer, 

I am writing to you today to file an Official Complaint against University of Pennsylvania (23-R-0023) (UPA) 
for a clear violation of the Animal Welfare Act. 

I am in possession ofUPA correspondence dated l2/l8/19 whjch states: 

"The University of Pennsylvania would like to report an unexpected drug adverse event on an lACUC 
approved study. The study was to investigate an adjunct therapy to treat a naturally occurring genetic 
disease in canines . ... However, in the subsequent study an unexpected terminal adverse event did occur 
with one subject Qn study. " 

The fact that this dog was allowed to die, and no discussion of treatment, or even the condition of the animal in 
this report indicates a clear lack of adequate veterinary care and/or observation. If this dog had been observed 
adequately, this death likely could have been prevented with treatment. Therefore, this incident violates Sec. 
2.33 Attending veterinarian and adequate veterinary care. 

Another University of Pennsylvania report dated 6/3/ 19 states: 

"Unfortunately, we had an altercation among a group of three dogs that had been co-housed.for 
approximately six months . .. One of the animals of the co-housed group received s ignificant injuries, the 
other animals were not injured. The on-site veterinarian provided immediate medical attention, but it was 
decided that the best course of action for the animal was to be humanely euthanized. " 

This incident potentially violates many sections of the Animal Welfare Act, including: 
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• Sec. 2.33 Attending veterinarian and adequate veterinary care for failure to adequately observe the 
animals and recognize aggressive behavior ; 

• Sec. 2.32 Personnel qualifications for staff who are apparently incapable of recognizing potentially 
aggressive behavior, which if recognized could have prevented this incident; 

• Sec. 2.38 Misc (/)(1) Animal Handling for failure to handle animals as expeditiously and 
carefully as possible in a manner that does not cause trauma, overheating, excessive cooling, behavioral 
stress, physical harm, or unnecessary discomfort. 

The correspondence listed above does discuss the history of the dog who was euthanized, it neglects to mention 
the condition or medical history of the dog who was the aggressor. This could be significant because the dogs 
in question are part of a vision project which has included the use of animals with genetic eye conditions, and 
vision abnormalities can impact behavior. Additionally, the overall health of the aggressor could also impact 
behavior, and should have been addressed. 

As you know, the University of Pennsylvania was inspected in August of 2017, receiving three significant 
citations for failures to comply with the Animal Welfare Act (see attached inspection report). 

Therefore, lam filing an Official Complaint against the University of Pennsylvania (23-R-0023) for the deaths 
of two dogs within . I insist that your office launch a full investigation of the incidents surrounding these deaths 
and at the conclusion of the investigation, punish this criminal laboratory with the maximum penalty of $10,000 
per infraction/per animal. 

I look forward to hearing from you in the near future about the fate of this facility. 

Sincerely, 

Attachments: 2 NIH OLA W Report, 1 USDA Inspection report 
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Office of the Vici: Provost for Research 

Ot'amba I 8. 2019 

Brem Mooe, DVM, DACl'.AM 
D.ircctor ofComplLancc Ovetsie]ll 
Office of l.allCfUIQf) AnllJlJ.11 WdUIRI 

atfo,wl 111,,thutc~ ufHc,dth 
RKL I, Sulle 360. \1SC 7982 
S10S Rcx:Ucuic Driw 
BcsllllSdi\., MD 1')892•7?82 

Unl1rcmt} of Pennsylvania 
-\.107 'Ji-0 l 

TllO Un[va,ily i,f Pi:n11~yl\'l\llr.t woold lib lo r~pon 11D unc~pel.'h:d drug od\ ,m,e event Qll nn lACUC 
aprtavc:d 'IIW}'. The ~.hid.)' \Yil." Ill h1.e.\'li1:7'fc 111 ndju111!l 1hcn1py 1n lrtat II nnlt nilly "Ctumng gcn..'{!c 
d.isea..'O In eainlncs. The drug which \\'ll'I UKd t1 f<OA Pfl'O-.cd for htr11'1&M Md the drug did h11w publ1 i.h~ 
cinn,nc UOStgc, In thic lltM·ln /'i pilot dl)Sinp study \1.-U performed wtthom issues. Ho¥.C.\'CI', in the 
,oh<.eq11t1JII II.ILi)• lUl 1me.xrci::1t•,t l i'nt111111I mlv.<TV ew 1 j dJlt otet r with 0CC !!Ub.)Ct't on ,;fl!~ 'l11e 1.AC:ll(', 
\'etet·na,y st.,.ff and I AC:U<: enmpliMce group w eNi informed anJ nwtcWed Ilic 111c.id.ont. W ing \o\tlh the 
Pl on thn ShJdy, tbe IACUC ptOIOCOI was modifitd co int.luJe I gtadlt'tlly rim& Joie of the drug lo allow 
eLdfmstir.rtion. as well as. more frcqllent dn11!blood le"cl rnomtorin& to adjust the dosl~ per fn:flvitual 
nnlm:il. Tiie el,nic;.iJ,l 1md ,tit, ~rch ,-ctcruwy 11l1fl YH()()l'di!lll,le<I tht-ir ccllsibo1111iou 10 ensure su""i 
ovffsight and documtnWior. of tho ~ udy 

~ ~y war. funJed b) RO -AR-071975 Ol. 

Oa\l,"fl 8on11tll, PhD 
Vic~ Pru""'-' (or Research 
T~ Pmll!Sstlt ru MllWl'llih S<!ii.l.nce111ld l,,nSitll!l"r ina 

ns1itJf1CW111J Olltcfal 

CC: IACUC Chl!.!.r, l.inivm:lty Qfllenns1lvanla 
Attending V.:tcnn.uri1111 IU1d ULAR 0.rcttOf, Univenily ofl'cnMylvuni• 
D ttCIVt lll ,\nitrw Wclf.ltc:, Lmvcrs.ilj (hiutsylvaniA 

I I ~•ll~re H,111 ",1111c 11 !I, f'h1lacie-l.,ht11, PA 19 llJll-li 181 
1 el ! I j-S9&--,,J6 Fv. 115-57}.21 http:!1www.upcnn.fcu/'mw'cti 
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~Penn 
\ ~ II I 1, 

Offke of the VTc• PrOVOllt for Re .. arch 

J\lncl,.2019 

Artl V Wol!t: M~. DVM 
Dqn.ny D!remr. Di'nsion ofCC111pllance 0"('J'!igh1 
Off'ICCI ofl ~bor:liciry /\nlmal Wd(trc 
N11lon1l lnmtlltct nr Health 
RX1 I. Suite 360, MSC 7912 
6'!()5 ltooltlcdit,o Urive. 
D:~cidl. MD 2()892-79S2 

U1uWfi11y of Pwntyt~ii.nm 
A.3079--01 
Ca!ao05ll 19 

Dear Dr We>lff, 

0llJ' tmlvcrshy tuis a smma 1.11lm111l ct1rlthmco1 prt>ftWJ dm! includt5 l!Ddal b~ All ot' U\tc ,-an!Des 111\1 

hwsC\l ln l..can.ds Ila.rt allow for ~w but.lil~ Arumal.6 c-au Otlly bo e\CJlptcd from fOCiAJ h«11illi for 
si;1cnnfic l'tllJOIU which m1nf be IIJ!Prnvad by PtJr lACU Ill" hlrmcd11:11l mi.,oo:, \rlikh mwt bu llf)pmv,;,d by 11 
mifwt«iiwilln The holl.llng b contlita1t wi:h die Animal Wclll:rt Act reg'JlAiloM ancf lhoso smtl!Af in the 
G111d.r for- tilt Qin ad u~nrt..ahllr.\tcw) Animal~ Unfo,nrn~ely, ~e had 1n altrorcatloo UlDOJ a group <J/ 
Chn:e do:,. th&l had been co--hauMXl ~ ltpp'ln-bnau:ly \ix ll'i0l\lh, and Ila.cl I\O prior issur:s of llggJCfflvc 
bdll.,iior in lhc gt<>v!). Ouc of the wanb oflh~ <1o-bouscd group te(clved slgtJ.lka.m iDJurie,. ~ olber 
ernmnlJ "ere DOI IJ\)unu/ l"bo Ol'Ml lt: \l~tr11f.ft'1fl P""' tila, lmmail,'\lc med aal mtnti1'fl, t,al ii VIII' decidtd 
dut the be!f course of 11C1ion for lhe 1mimal w,u to ha llu.'11/mCI)' l:Ulhanl7ed. 111c b111..kgmurui bl1 tllD anJnlll1. II 
-..·u s1ven"' c:,qx:nrr.cnul tn:atrnCllt fOJ a irnetlc Jcacn-etati"t ~tlnJl dlscasc 5 yms 11'1) anit since then 1W 
w:ily hlld .mcdlc:itl eye e1tamin.i.th10k 111 monitor !lie r~iot1 I ~1><l11111m ARiir tho ln11,,lct1t tho OflM, or An 1m• 
Wcl~ l(ld lbc IACUC tba1r \\ffC immcdlal,:ly lll:lliJ'kd &QG IACUC WU 1nrol1Md au ntedltlg 

The fadlit} suJl'h1vo bcc:n rcceiv"" cQ!\.lult11.rrom Oil • .1 hi:tun ng and gau~ml rwimol bch.avicr from• 
,'llt~tUII.IUII ~pc,c~i~ In 8Qlrntl bah.a', (or (Of Lh;, !All two yeus a.nJ they have b¢ca lmp.kmcnwia hb 
.ug(lC!iWJR!, The (!0GOO.ltml\1Jecellt1}' romp.lmJ I c:ontinwns edtlCatlOIJ lninint ~culan wilh the fiol,ty sufC 
oc llllnw tqcfy WIIUl!IC and coloriy bcba-.i lH' 1D01Uf~ Support r« lhl~ prajl'l'& wu rrcwiurli hy t,mnt R2 
DO I •£'1' -0 l 7$~Q..10 

11'1:1 Illcilry dihgeniJy wooo to rmvM!e • social mirlchcd enviro,unen1 111.d ~m contll'IUC 10 cllhtl)' monho.r 111 
JOC:lally h~ 111imat.. 

,,.WI! 8Mool~ PbO 
Vice Prov~t for tusarch 
l'nt'1c.:i Pratcww-a1 Materlah Science Ind Ell&lnccrin; 
IJ,-ufUtiO!' Ill omcial 

CC. lAClJC Cltai;, UOL\U.Jlzy of'P~lvmla 
Anc~ Vc1erin.-ian lftd UfAR Dirktor, lfnh-cnhyofl'cru\syh'lrull 
~or or Anim.11 W~•f~re. ltnlYC1111y .irV.:mqylvrw.a 

I Col~gc 11111. Suite 118. rhl!adc.phia PA !91(}4-.6181 
Tel :n S-8!> ,72.l6 r-iu. 2\S-~73-110/i 11t1.v:l/~\VW •'fldlfl,trlU(mu~rr.h 
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USDA 
liiii 

United States Department of AgnculllJre 
Animal .lnd Pl.ml Health lnspectlO<'I SeMce 

Un~ Of Pennsyhr.1ma 

Ofilce or The V,ce Provost F<>r Research 

1 College Hall su,ie 1183 

Phllacfelpf11a, PA 19104 

Inspection Report 

Customer ID 309 

Ce1116cate 2.3-R-0023 

S11.e 001 

JlOPIHTO 

201808256857'9281 fflll:...ld 

Tvpe ROUTINE INSPECTION 

0,Jte 03-AlJG-2017 

2.31(•}(3) 

INSTITUTIONAL ANJMAL CARE AND USE COMMITTEE ( IACUC). 

lle.m IACUC 2 31 t! 3 

At lhe 1,me of mspect,oo pro10col 80l368 15 a 1eachlng protocol Protocol involves vanous pn:,cedures such as 

rectal exams, reslramt. nasogastnc tubmg etc 

The protocol does not indicate ~ rrmrts per procedure or the number of attempts per anrmal or the number of 

students per animal 

The invesligat01 needs to provide to the IACUC wi1il ~ coo1pk!•e ctescnptlon for the PfO!)Osed ~ of the animals as 

reqU1.red by the l'egU_labon 

Correct by 9/15120 I 7 

2.33(b](5) 

ATTENOJNG VETERINARIAN ANO AOEOUATE VETERINARY CARE. 

Item I.ACUC 2 33 b 5 
At Ille 11rne of ,,,spection ◄ bOflles ot Enlon expired 4'2017 wete found in ss .11 NBC 
Outdated drugs does not constitute adequate vetenna.ry care wtlh wrrent established vetennruy medical 

procedures. 

F-ac1hty needs 10 review rts mOflllDnng procectures for drugs to tn:sure outdated drugs are removed In a nmely 
manner 

Facilhy tOftected rhl$ item , lhe hme of ln$1)eciion by removing 11'\e drug$ h'om 1he a,~a ror proj)ef chspcs.il 

3 .125(:1) 

FACILITIES. GENERAL 

llem facU1tJes GenBr.JI 3 125 a 

LOPINTO JOHN. D V M 

' 

LOP1ITTOJOHN OVM USDA APHIS Animal care 

Tilt•: VETERINARY MEOICAL OFFICER 1008 

Page 1 of 2 
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USDA - United States Department of Agnculture 

Antmal and P'lilnl Heanh 1nsped10n Se,vn:e 

Inspection Report 

.I.OPINTO 

201608156ffl~288 ln5'J) d 

1) At the lime of mspedlOn some of the outaoor pens were constructed wtlh a wood frame and sheet metal panels­
for the walls There were three shelters (CMKH, CMKC. and HCTM) that hncl areas of 1hr sheet met.al wall w~re 
the edges ot the Shee4 metril had become bent outwnrd so that the edges were no l009er flush v.1111 the wall Tire 
upturned edges of slleet metal were sharp and could cause an mJury to I.he nose or fat"e or the an,m.:its. 

2_JThe coml fence by the auiomatu; water dispenser for heder unrt 2 had nails whsch were bent down but sWl hild 
exposed sharp pc11nt whld1 could m1ure an .inimnl 
Per trlJS sedlon ol the regulallon5. outdoor fact !ties shall be structul'illly sound and shall be maintauwd ll'l good 
repair lo protect the animals from m1ury 

The research racilrty oorrected these items dunng the mspeOJOn by repamg the bent upturned sheet metal edges 

m the ihtec shelters as weU as the rert')O\IOJ of the nails. so that all the edges were ftush and no sharp edgers 

&I.\ ltllerview looli. place .it the end or 1os_pectsof1 wi\h the 01recto1 and other staff' membe!'S 

tnspectJOn tool< place trom 7f3l~l.01, 

Addtt)ona.l lnSpectOl'S 

MOfltDstl Ash!eV Velt!Mal)' MeaJcal OfTlc:£1" 

~ Pa"'3. Vetennar, Med/cal OCfTCer 

LOPINTO JOHN. D V M 

LOPINTO JOHN O \/ M USDA APHIS Animal Care 

11tl.: VETERINARY MEDICAL OFFICER 1008 

R•u lv.dBy: 

Tltl•: 
Page 2 of 2 
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