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Appeals Process 
Animal Care, a part of the U.S. Department of Agriculture (USDA), enforces the Animal Welfare 

Act primarily through inspections of regulated facilities. However, Animal Care understands that 

sometimes there may be concerns about what its inspectors cite on inspection reports. It is in 

the best interest of the involved facility, Animal Care, and, above all, the welfare of the animals to 

resolve any concerns over inspection findings quickly and cooperatively. 

■ Goals 
With this in mind, Animal Care has established a new process for licensees and registra1lts regulated un,for the 
Animal Welfare Ace who wish co appeal something d1ar has been cired on rneir USDA inspection reporr. 1he goal 
for this new process is threefold: ro bring abour quicker appeals resolutions; to maintain consistency in the appeals 
process; and co ensure char subjecr marrer expens are involved in reviewing each appeal. 

■ Revised Appeals Process 
11'e revised appeals process is as follows: 

1) During an inspection, if a USDA inspector observes that a facil ity is nor in full compliance with Animal 
Welfare Act requi1·emenrs, the inspeccor will cite the noncomplianr icem(s) on the inspection report and explain 
die cita1ion(s) to the facil ity operator. Lf che facility operator has qt1estions or concerns about che inspecror's 

findings, the facility operator should bring the issue up with the inspeccor during the course of the inspection 
and/or d uring rhe exit briefing. lf rhe marcer is resolved ar chat rime, che inspector wil l modify die ci~rion, 
remove it altogether, or leave it as originally written. 

2) If the facility operaror and the inspect◊r are unable co resolve the matter, or if the facility later decides co 
question the report, the facilicy operator should send a detailed, wrirren appeal to the regional d irector in the 
appropriate Animal Care regional office. Animal Care must receive chis appeal withjn 21 days of the facility 
receiving che finalized inspection report. If the appeal is received after the 21-day period, ir will be rejected. 

3) If no appeal is filed, Animal Care will make inspection reporrs publicly available on its Web site 21 days from 
the dare they are finalized. If the inspection report is appe-Jled, the inspection report will nor be publicly 
available umil a final decision on rhe appeal is made. 

4) An Animal Care appeals ream will review each appeal. Each team consists of a director from one region and an 
assistant director from the other segion- plus an Animal Care field or sraff veterinarian who serves as a subject 
matter expert, based on the specifics of the appeal. Within 3 weeks of receiving an appeal, the assigned ream 
will either make a final decision or request more information. All decisions made by the appeals reams arc final 
and represent USDA's final determination of compliance. If rhe inspection report is amended, only the final 
report will be made available online. 

■ Commitment to Objectivity and Thoroughness 
Animal Care realizei; chat disagreements are a natura l part of regulatory oversight, a;Jd inspeccors understand chat 
regulated facilities have the right co appeal inspection findings. Animal Care is committed co ensuring char the 

appeals process is objective and thorough, while not resulting in reprisal against any facility. The new appeals process 
is a way to streamline and improve decision making so that USDA Animal Care can berrer serve the regulated 
communicy, rhe gen.era! public, and the animals. 
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■ Additional Information 
If you would like more information abour che inspection report appeals process, or if you are a licensee or 
regiscranr seeking rn file an appeal, please conracl d1e appropriare US DA A11imal Care regional office based 
on your geographic location: 

Eastern Regional Office 

USDA Animal Care 

920 Main Campus Drive, Suire 200 

Raleigh, NC 27606-5210 

Phone: (9 19) 855-7100 

Fax: (919) 855-7125 

Email: aceasr@aphis.usda.gov 
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Western Regional Office 

USDA Animal Care 

2150 Centre Avenue, Building B, Mai lscop #3Wll 

Fore Collins., CO 80526-811 7 

Phone: (970) 494-7478 

Frut: (970) 494-7461 

Email: acwest@aphis.usda.gov 

USDA prohibits dfscrfrnination in all its programs and actJvitie.s on che basis of race. color, n3tlonal origin, gender. rellgt0n, age, d1s:abdity. political beliefs-. 
sexual 9rlentat.ion, or marltal or family !.t:a.WS, (Not all prohibited bases apply to all programs.) Persoi\S wlth disabilities who require ah:ematlve means for 
communkaclon of program Information (Braille. large print. audiot.3p,e. e:tc.) should contact USDA's TARGET Center at {202) 720•2600 (voice and TOD). 
To file :a complaint of discrnnination. write USDA. Director, Office of Civil Rights. Room 326.W, WhiLteri 84.Jildmg. 1400 Independence Avenue. SW. 
Washiogton. DC 20250-9410 or call (202) 720-5964 (voice and TDD). USDA is an equal opportunity provider and employer. 
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