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Anima l and Plant 

Health lnspe<:tion 

Service 

Anima l Care 

4700 River Road 

Riverdale, MD 

20737 

USDA - United States Department of A!:!riculture 

Feb111a1y 21, 2020 

Dear Complainant: 

Thank you for your corresopondence dated 18-Feb-20. We are reviewing your concerns and 
assigned tracking number AC20-145. Please allow us enough time (30 to 60 days) to 
thoroughly look into your concerns. You may submit a request to the Animal and Plant 
Health Inspection Se1vice (APHIS) Freedom of Information Act (FOIA) office to obtain 
any publically available info1mation regarding our review. 

FOIA requests can be submitted three ways: 

1. Web Request Form: https://efoia-pal.usda.gov/App/Home.aspx 
2. Fax: (301) 734-5941 
3. U.S. Mail: 

USDA-APHIS-FOIA 
4700 River Road, Unit 50 
Riverdale, MD 20737 

Should you have any questions regarding the APHIS FOIA process or need assistance 
using the Web Request Fo1m please contact the APHIS FOIA office at 301-851-4102. 

Animal Care is a program within the U.S. Depa1tment of Agiiculture (USDA) that 
directs activities to ensure compliance with and enforcement of the Animal Welfare Act 
and the Horse Protection Act.. Animal Care establishes standards of humane treatment 
for regulated animals and monitors and achieves compliance through inspections, 
enforcement, education, and cooperative effo1ts under the Acts. 

Please be assured that we will look into your concern(s) and take approp1iate action(s). 

Thank you for your interest into the humane treatment of these animals. 

Sincerely, 

!~Go~ 
Betty Goldentyer 
Deputy Administrator 
Animal Care 

An Equal Opportun ity Provide r and Employer 
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Benson, Amy V - APHIS 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dr. Robert Gibbens 
2/18/20 

Tuesday, Februa ry 18, 2020 4:21 PM 
Gibbens, Robert - APHIS 

APHIS-Anima lCare 
Federal Comp laint -- OHSU 

Director. Western Region, USDA/APHIS/AC, 
2150 Center Ave. 
Building B, Mailstop 3Wl 1 
Fort Collins, CO 80526-8117 

Dr. Gibbens, 

I am writing to you today to file, yet another, Official Complaint against the Oregon Health and Science University 
(OHSU - 92-R-0001), for clear, and disgusting, violations of the Animal Welfare Act. 

In roughly 3 years OHSU has now amassed a total of 18 non-compliances, 2 of which are DIRECT (even more rare 
and serious than CRITICAL), and 7 of which are considered to be CRITICAL. During this time period OHSU 
negligence has killed 13 animals, seriously injured three more, denied water to many, denied veterinary treatment to 
many, failed to follow proper practices for sterile surgery multiple times, failed to follow proper research practices 
by using a monkey in a second surgical procedure, used unapproved drugs, and failed to follow approved protocols. 
All of these incidents follow an Official Warning which was issued to OHSU for the strangulation death of a 
monkey. It would be shorter to list the few things that OHSU has done correctly. 

As you know, OHSU's most recent inspection was on 1/21/20 The first citation in this inspection is a REPEAT 
citation for unqualified personnel. It states: 

"2.32 PERSONNEL QUALIFICATIONS At the time of inspection, a ferret was undergoing a survival procedure 
involving an open craniotomy chamber exposing the brain cavity (major operative procedure). The procedure 
involved placing study devices ins ide the cllamber. Tile placement of the sterile field for instruments and supplies 
was in a location wllere it could be easily contaminated, unobserved by the person doing the procedure. During 
tile observation, the sterile field was on an instrument table in a corner of tile very small room outfitted as an 
acoustic chamber. As the per son manipulated the electrode and fiber optic cables, the sterile field was at times 
behind him, allowing his lab coat to breach sterility of the field." 

This incident sounds very much like a repeat of the incident discussed in the 6/3/19 inspection (listed below) which 
also discusses non-sterile surgical methods. Apparently the staff of OHSU still has no clue how to properly conduct 
surgery on animals. If this had happened within a veterinary clinic, all of the staff would have been fired. 
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"2.33(b)(3) ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE  
An incident occurred recently when an employee needed to leave before completing care for one room of prairie 
voles. Another employee completed the work in that room for the day. The next day, four animals in that room 
were found dead and another was moribund and euthanized. The facility determined that cage change and water 
bottle replacement for a section of the animal area was missed during the change of employees. Due to the lack of
that day’s observation for these animals, their water ran out, resulting in dehydration and death." 

2.36(b)(3) ANNUAL REPORT

"2.32 PERSONNEL QUALIFICATIONS. 
A lab group was found on April 2, 2019 to be conducting a surgery with poor sterile technique. Department of 
Comparative Medicine (DCM) veterinarians and technicians in attendance stepped in to ensure the welfare of the 
ferret. This pilot surgery ran into unexpected anatomical complications, and the animal was euthanized under 
anesthesia. The materials and methods for this euthanasia were not on the approved protocol. The lab’s training 
records were not current prior to the incident – copies provided were back-filled with training information and 
dates after the deficiencies in the lab were noted in April. The IACUC did not have personnel qualification 
information available at the time the protocol was approved." 

"2.33(b)(2) DIRECT       ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE.
In the same lab, there were containers of dressing supplies used for ferret cap care on the bench. The containers 
appeared dirty, and had large areas of corrosion on the lids and under the lid. The containers held gauze for 
cleaning and non-stick pads for dressing the caps.  Corroded metal cannot be adequately cleaned, disinfected, or 
sterilized. Their use is not appropriate for procedures requiring clean or sterile technique because they can 
harbor pathogens which may result in infection." 

"2.33(b)(3) DIRECT       ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE. 
At the time of inspection, the same lab had a ferret (#100951) in a restraint for training and cap care. The ferret 
had a strong foul odor, and the cap margins were moist with crusty exudate. A second ferret (#270877B) in a 
holding cage was rubbing its head cap on the fabric of a hammock. Review of the protocol revealed that rubbing 
or itching of the surgery site will trigger notification to the DCM. Neither animal had been reported to the AV in 
the DCM." 

20-03433_000040

This same inspection also cites OHSU for failure to comply with requirements for proper veterinary care, including 
inadequate observation of animals, this is a CRITICAL REPEAT citation for violating: 

In other words, OHSU staff are so utterly inept that they cannot ascertain whether or not animals have adequate 
access to water. This is unconscionable. 

This report also contains a non-compliance for failing to file OHSU's annual report properly. This is a failure to 
comply with 

The next most recent inspection of OHSU occurred on 6/3/19. The first citation in this inspection is for unqualified 
personnel. It states: 

It is very clear that these people should never have been permitted to perform surgical procedures (or for that matter, 
even touch an animal), because the IA CUC who approved this protocol had no proof that the people listed on the 
protocol were adequately trained to perform that protocol. The OHSU research administration knowingly allowed 
unqualified personnel to be involved in this project. These results should not be a surprise to anyone. 

The next citation (DIRECT) in this 6/3/19 inspection was for inadequate veterinary care: 

The next citation (DIRECT) this inspection was also for inadequate veterinary care: 
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I have to say that I am positively repulsed by the information in this citation. I am compelled to restate this: "The 
ferret had a strong foul odor, and tile cap margins were moist with crusty exudate. " 

How is it possible that this was allowed to happen in a facility that has fulltime veterinarians on hand? the level of 
negligence depicted here is nothing short of astonishing. The reaction to this text is strong and visceral. After 
reading this I feel ill. 

I am disappointed that the USDA inspector, who was quite right to issue Direct citations, did not confiscate these 
animals. They were clearly in danger from the systemic negligence which is underway at OHSU. 

Instead of re-iterating our previous complaint, which discusses USDA reports from 2017 - 2018, and other 
documents, I will simply refer you to our complaint from January of 2019, which is posted here: 
https://saenonline.org/news-media-news-2019/Oregon-Health-&-Science-University-Official-Complaint-1-14-19.pdf 

Over the last several years OHSU has amassed 18 non-compliance citations. There have been multiple citations for 
inadequate veterinary care, unqualified personnel, improper animal handling, inadequate supervision of 
experimentation by the OHSU IACUC. The violations are so varied and pervasive that it is obviously not one lab, or 
even researchers using one species -- as the citations have been relevant to monkeys, ferrets, and other species. 

OHSU clearly has clearly demonstrated contempt for federal supervision and has not taken USDA/APHIS/AC's 
previous enforcement actions seriously. The health and well-being of animals is being ignored, and as a result 
animals continue to be sickened, injured, and killed as a direct result of OHSU carelessness. Not only that, but the 
most basic scientific procedures, such as performing aseptic surgery, are being ignored, REPEATEDLY! 
Therefore, I strongly urge you to impose the maximum penalty on OHSU, because it has become extremely clear 
that your previous efforts at enforcement actions (issuance of "Official Warnings" in 2016 and 2014) have been 
ignored. 

OHSU clearly believes that they are above the law. This facility must be clearly and severely punished, otherwise 
you might as well perform no further inspections. As things currently stand this lab is demonstrating to the rest of 
the research community that it is possible to repeatedly violate federal regulations with impunity. OHSU has clearly 
and undeniably violated the Animal Welfare Act again and again. Again, animals have been sickened, injured, and 
killed. None of this is in doubt. 

YOU MUST NOW DO SOMETHING ABOUT IT!!! I must strongly urge that your office suspend all ferret 
projects at OHSU and confiscate the animals. Otherwise, the next time that your inspector returns, there will most 
certainly be fewer living ferrets at OHSU. And if more ferrets die due to OHSU negligence, their blood will be on 
your hands. 

Therefore, I hereby file an Official Complaint against the Oregon Health and Sciences University relevant to the 
deaths and injuries to multiple animals. I must insist that your office institute an immediate investigation. 

I know that your office considers major violations of the Animal Welfare Act to be very serious in nature, especially 
when these violations kill, abuse, or seriously injure animals. Since the Oregon Health and Sciences University has 
a long history of animal abuse which has led to multiple animal deaths and injuries, I must insist that you take the 
most severe action allowable under the Animal Welfare Act and immediately begin the process of issuing the 
maximum fine allowable against the Oregon Health and Sciences University at the completion of your investigation 
-- $10,000 per infraction, per animal. As I am sure you are aware, this could result in a six-figure penalty. 
I look forward to hearing from you in the near future about the fate of this facility. 

Sincerely, 
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20-03433_000043

US'DA 
iiillllllll 

United States Depa rtment of Aglicu llu re 

An1mal and Plant Heallih lnspectfon Seivice 

Orego11 Heam, & Science Univ ersity 

3181 SW Sam Jacksore Pa1 Rd., "l335 

Portland, OR 972.39 

l'nspection Report 

Customer ID: 1046 

Gertitficate: 92:•R-0001 

Site.: 0°'1 

20160112569707799 ln!;p__ id 

Cf!HlON HEAI.TH4.SCIENCE Ulfl'i. 

Type: ROUTINE INSPECTIO 

Date: 21-JA. -2020 

2.32,(cH1 )<iv) REPEAT 

:l?ERSONNEiL 1QUALIFICATil()NS . 

Al lhe rme of inspection, a ferret was u de,rgotng a s1Jrvival proced1Jre involving an open cranio om.y ch rnber 
e:xposing lhe brain tavity (majo r operative procedure). The proc;edure iniV0lved ,p!ac.ing study devices inside lhe 
chamber . The placement of the sterite nel·d for 1ns lrumenfo and suppli'es was m , locaUon where it could be e ;isily 

con tam inate-d, UllObserved by !he person doing lhe prQcedure . Duri ng the obse-lli'ation , lhe sieri le freld was on sl!'l 
instrument tal:fle in, ;a comer of the ve1'j small room outliltedi as an acou s.l.ic chamber. As the person manipulated the 
eleci,rode an d fiber optrc cables the sterile field was al times behind him, allowing his lab coat to breach sten ity of 

the field. 

Aseptic techn ique requi res Uiat s1.eme fi:eld's be maintained ~he: en tir,e: lim e a body cavity is open. Failure- to do so 

may result in infection, harming the aritmal and inte rferin g ,vilh the research, 

From lhis point ro1ward, e1'ls1.1re that all sleole fieldls remain sterile for the duration of any procedu e involvlng are 
open body tA!lvity. 

2.33(b)(3) CRmCAL REPEAT 

ATTEINOING VETERINARIAN ANO ADEQUATE VETERINARY CARE. 

An incident occurred recen tly when an employee needed to leave before compleling oore fo:r one room o,f pra irie 

voles . Another emp loyee oom p!eted the work in lhal room for the day. The r1exl day, four animals in tha ,t iroom were 

found dead amJ anolher was moribu nd and eulhanized. Th~ fa.cifity determined lha1 cage ch<lrige and wa,1er oolUe 

repla.cemelll for a sec1,on ofl he a:rfmal re.a was missed durin,g: the change of employees. Due to the lack onhat 
day 's observa tiori tor these anima ls, 1tleir water ran out, resulting tn dehydmtion and dea lh . 

All animals must be obseirved dai'ly lo asses s the ir hea lth and any needs th ey may have . 

Correoted: prior to fhe time •of inspectioni by revis.ing lhe com mun icalioo arid iransition procedure far a S1a,ff change. 
during I le workday. 

Prepared By: HALLBERG GWYNN , D V M 

HAUBE R G G\'VYNN , D V M lJS DA, A PHIS, Animal Care 

Titl~: VETERINARY MEDICAL OfHC ER 5036 

lRl!ce<lve-d By : 

Title: 
P.age 1 o.f 2 
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USDA -
2:.36:f b )(3) 

ANNUA, REPORT'. 

United States Department of Agncullure 
Animal' ancl Pl.mt 1-leallh Inspection S@rvic11 

1:nspection Report 

GHAl'.I..BERG 

Tiie IACUC apipro'lred exceplions to !he requirement for dedicated surgery area rbr non-md'ent animal's ror 
p rotoc<lls IPO t 00 1 and I P00211 _ These ex.cepliorns were not r,eporled on tile 2019 a1n111ual ~ort. 

All gran ted excepti ons mot specifically all'owed in lhe regul.rtions must be repCJ1rted on the anrnual report . 

Co rrect within 30 days by :submitting an amended report to USDA. 

Tllis mspeclion was conducted ,on Jairu1ary 21-23, 2020 with facility personnel, and the exf interview w.as conduded 

wilh the IA.CUC Director on January 23. 2020 

Prepar,ed By: HALLBERG GWYNN, D V M 

HALLBERG GWYNN,. D V M US DA, APHIS, Animal Gare 

Title.: VETERINARY MEDICAL OFFICER 5.036 

:Rece.hte.cl By: 

Title: I 

Page2o.f 2 
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D.at@: 
27✓AN-202U 

Date: 
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USDA - United. States Department of Agricultl!ire 

Ainimal and Plant J-lealth frispec lion Service 

Oreg(ln Hea IUl & Science U nlverslty 

31 81 S W Sam Jacks.on Park Rd. , ;fl:L335 

Porltand , OR 972:3·9 

2.32 

PERSON N E1L. ·QUALIFICATIONS. 

lnspectio ,n Repo1rt 

Gu srome rr 10 : 1046 

Certiftc..ate: 92-R-0001 

Site: 001 

OR EGCt 4111EAL Tit& . SCl3lC E U 

Typ e: ROLJTIN,E INSPECTIO 

Dale ; 03-JUN -2019 

GIAUBE'RG> 

A lab g rm1p was tound on Apri l 2, 2019 l:o be oonduciing a smge,ry \\lilh poor sterfle technique _ Departmen t of 

Comparative Med icine (DCM) vel:eririari ans and! techn icians · ri a.ttendanc .e stepped! in io ensure the welfare ot the 

ferret. This pilol surgery ran into 1.mex_p cled anatomica l ro mp4lcations, and the a,nima1 was euthanlze<I llfld@r 

aneslhesrnt The mat .ermrs and m et hods for lh 1s e·ulhainasm were not on lihe approved protoc ol. 

The lab's tra in11lg reco rds were not ourrent prior to lh e incid ent - copies provided were back-filled wilh tra [ning 

intom1a1ioo and dates affer the deficiencies . in the lab we re noted iri Ap ril, The IACllC did !lot have person nel 

q;uaUfiication information available at the trme lh protoco l was ap;prov d. 
The mitigation plan i duded a lrainlng oov-ering scrubbing ancl gowning on 5121119. Two of lhe peop e in that 
~raining under the lalY's protoco l nU1mb:er are not listed as person111el on the approved protocol ,. It is unciea:r d they 

have parttcipated in pmce d'mes. 

Ttult IACUC must •eva luate q;ualificalicms of all peBonne l on the protoco l, and e~sure al:I personne l are lisl .ed on !he 

protocol, a:s pan of the approval process . 

Correct b~ e.nsuring all as~ts of Section 2.32 are met prior to approving protocols from this. point forward. 

2.33(b)(2) DIRECT 

ATTENDING VETERINARIAN AIND ADEQUATE VETERINIARY CARE. 

n lhe s.am e lab, there were w ntainers of dress.ing sup plies used far ferre t cap care ori lh e bench. T he c;orila1nern 

appea red dirty, and had large areas of corrosion cm lh e lids and under the lid. "file oontainers he ld: gauze far 

cl'earung and oon-s tic k pads tor dr,es·sing 1tie caps , 

Corroded meta! cannot be adequately d eaned!, disinfected, or steri i!ed. Tt'ieir use 1s not appropriate for procedures 
requin ng dean or steri le ted mique becaus e· they can harbor pathogens wlriich may res1Jtl: in i1lfeclion. 
Co rrect by usi ng con lainers abl e ta be property deaned and d isinfected or ste li liized fmm th is poinl forward. 

Prep,mul By: HALLBERG GWYNN , D V M 

HAU BEIRG GWYNN, D V M USDA, APHIS, An imal Care 

Ti11e: VETERINARY MEDI CAL OFFICER 5036 

Page 1 or2 
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Date: 
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USDA 
w 

2,33(b)(3) DIRECT 

Uni ted States Department of Agricu ltur e 

A11ima1I and Plan t H@a,llh Inspection Seivice 

Inspection Re,port 

ATTIENO:ING, VETERINARIAN AND ADEQUATE v :ETERINARY CARE. 

10160825fill.!i10586 IMP.)(! 

At 'if1,e lime ,of inspection , Ill e sam e lab had a ferrel . (:fi!:1.[)0951 ), i11 a reslm int for !mining and cap care_ T he ferr el had 

a s~rong foul odor , and the C2':P margins were moist with crusty exudate . A second 'ferret (#2708778) in a ho lding 

cage wa-s ru bbing its head cap on lhe ,fabric or a, harnmodk_ 'Review of the, pr;otocol reveafed that rubbing, or itching 

of the ·sur9ery site will Uig:ger ootilicatron to !he DCM. Neither animal had b en repoMd o lhe AV in the DCM. Both 
animals were immediately examined by DCM veteririarians aod 1r,eatmen1 plan was il'liliatecJ. 
Correct by ensuJing 1h t, rmm this po in t rorward, all animal use personnel are aware or the d:af1y observation 
req,urtements in this sedfon , and that they !mow lhal they must immediately report pro b erns to lhe ,Attending · 

Ve tenmman _ 

This ln,spection and e:x:it 1interv ,iew were CM drn:.ted 011 June 3, 4 , and ,8, 2019 wi th facility peraonneL 

Pter,,;.ued By: HALLBERG GWYNN, D V M 

HALLB ERG GWY N, D V M USDA, APHIS, Animal car,e 

Title : VETERINARY MEDICAL OfFICEH 5036 
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