
USDA 
USDA-APHIS-Animal Care 

ANIMAL WELFARE COMPLAINT 

Complaint No. 
I 

Date Entered: 
I 

Processed By: 
AC23-0105 November 7, 2022 Jeremy Flockhart 
Refe1Ted To: 

I 
Reply Due: 

Jeffrey Shepherd Decembe.r 7, 2022 
Facility or Person Complaint Filed Against 

Name: 
I 

Customer No.: I License No.: 
UNIVERS ITY OF MEMPHJS 852 
Address: Email Address: 
365 Innovation Drive 

City: I State: I Phone No.: 
365 lnnovation Drive TN 

Complainant Information 
Name: I Organization: -Address: Email Address: 

City: I State: I Phone No.: 

How was the Complaint received? 
Email 
Details of Complaint: 
See Files 

Resulr.s: 
This complaim refers to citations on a prior inspection report. Animal Care inspectors conduct 

2:J-0:30.58-F-000221 

..,t1.. .J1imal 
~ re 

unannounced inspections for all USDA registered and licensed facilities . Our auchoriLy is 10 ensure that 
they meet the standard~ required by Federal regulations. Inspectors also perform inspections in 
response to valid concerns and complaints received from the publ ic to cn~ure the wdl-
being of the animals and compliance with Federal law. 
When non-compliant items are found. these non-
compliances a.re cited on Lhe inspection report under the most accurate regulation based on the 
circumstances of the issue. 
Multiple non-compliances for the same issue are only cited when appropriate. With the exception of 
focused inspections, inspectors evaluate the facility for compliance with all applicable 
regulations. Although all regulatory requirements are assessed, only non-compliant items are listed on 
the inspection report. Animal Care wiJI continue to inspect this fac ility to ensme that past non· 
compliances are corrected and that AW A-regulated animals are protecteu to the fullest extent of 
Federal law. 
Application Kit Provided: 
Yes: No: 
Inspector: Date: 
DIANA CARE November 7, 2022 
Reviewed By: Date: 
Jeffrey Shepherd November 8. 2022 
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Animal and Plant 
Health lncSpection 
Service 

Animal Care 

Fort Collins Office 
2150 Centre Avenue 
Building B, 3W11 
Fort Collins, CO 80526 
Phone: 970-494-7478 

USDA 
a.II United States Department of Agrleutture 

November 7, 2022 

Dt.:ar Complainanl. 

Thank you for yom correspondence daled October 4, 2022. We are reviewing yom coucerns and 
a.ss ig,ued lracking number AC23-0J05. Please allow us e nougJ1 time (30 to 60 days) to thoroughly 
look iuto yow· concerns . Yoll may submit a request to rhe Animal .md Plant Heallb lnspection 
Service (APHJS) Freedom of lnforrnatiou Act (FOIA) office to obtain any publicly available 
information regarding our review. 

FOIA Requests can be suhmill'ed three ways: 

I. Web Re4uest Porm: h1111-.://efnw-p:1l.u~.gnv/ App. I lnmc.~1spx 
2. Fax.: 30 I -7 34-594 1 
3. US Mail: 

USDA- APmS- FOlA 
4700 River Road. Ua.it 50 
Riverdale. MD 20737 

Should you have any 4uestions regarding the APHIS FOIA process or need assist:111cc using the Web 
Request Fonn l)le-ase contact the APHIS FOL.\ office at 301-851-4102. 

Animal Care is a program wi1hin the U.S. Depar.tment of Agriculture (USDA) that d irects activities to 
ensure compliance with and ellforceme111 of the Animal Welfare Act and the Horse Pr-otection Acr.. 
Animal Care establishes s landards of humane trea11uenr for regula1ed animals and monitors and 
achieves compliance through inspections, enforcemen1. education. and cooperative efforts under the 
Acts. 

Please be assured that we will look into your concem(s) and take ap~nopriate acrion(s). 

Thank you for your interest into lhe humalle treatment of these animals. 

Sincerely. 

Elizabeth Goldentyer. D.V.M. 
Depmy Administrator 
USDA. APHIS. Animal Care 

An Equal Opporlunlty Provider aJ1d ,Employer 
Obtained by Rise for Animals.
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From: 
To: 
Subject: 
D.lte; 

I Extemal EmailJ 

Sllef)'lkmri.n .com 
"robert,m,gibl>;m\tWpbis.usda.gO'(; "animai<"11re@U§41.ggy" 
[or.temal Email]'Prosecute the University of Memphis 
Tuesday, October" 4, 2U22 7:21:56 PM 

If this message comes rrom an unexpected sender or references a vague/unexpected topic: 
Use caution before clJcking links or ope.nlng au:adm1ei,is. 
Please send any concerns or suspldous messages to: Spam.Ah~e@usd11.gov 

rs 
Dr_ Rohen Gibbens I 0/4/22 

Director. An.ima.l Weliare Operations. USDA/APHIS/AC 
Via email: roberr.m.l!lbbe.irs@qph4.l~Ll.fOV; t111fmalMrelilusda.,:U11 

Dr. Gibbens, 

Sl:1-03058--F--000~ 

I run wrll1ng to you t.odJy to f'ile an Officio) Complaint agmn.st tl1e Uruver&lty of Memphis (63-R-0006) for clear v1olattons of 
the Animal Welfutt Act. connected to ihe deal11 of approxlm.:Jtely 27 animals. 

As you know. Ifie Uniwrsi1y of MemphiS (63-R-0006} fuiled an inspection on &r22122 f'('(l8iVing a lOOJI of thrtt CRITICAL 
viol.itions. and siJC non-critical Viol.Jeiol'l\.. This is the worst inspection repon of .my US reselJJ'C'll f.icility so far in 2022 

The rust of the CRITICAL violations stat~: 

"2.38(f)(I) Ctilk:tl MbttUaneou~ .. Sl11t"e July 19, 1011 the" htm! bun JS dentlls (lndudiflg nnlmnls fou,rd d,,,d nnd 
those ..,,o 11'C!re ,uthaniud f or m,diNJJ 1WJU11rs) in tht nrttln rt>Dnt lwuting approxi'matrl)' 250 DoR1nralt1nd moll' rota 
(DMRf). In ('t)n,rast, tfrlring the tli,itfrnme 10/9111 to 1118112 th,re 1111:•r, on()· .J d,.-atl1s In D.MR.i in the snme room. On 
'?/19111 nn 11111ployr, idN1tljird o D11mnroln11d mo/11 rot .. ,ith n "missing ,,-ar ltg from n fight ,ritlJ oth,r llfol, rats." n,,. 
animal was ,utl11mitrd in roruultntion ll'ith 111, att,•ndb1g ,.,.t,rinnrian. On 811/21 nff l'mpfoyvr, itl,mrlfi,d two Dnmnrola11d 
molt> m is .,.if/t probf.-ms- the jln r l111rl n bnl'k ,,ar lt'f! rhnt 11im brok,11, nml rh, othn hnrl n ,.,_nr lt'f/ thnt wns s"'oll,n nnd 
r,d amt tit.- nnlmnl ll'aS unnble to ~ar 11•tigl11 or .,.nlk rtorma/(1•. ITI, stt,md a11lmal nl,o l1nrl "" t:,'f' that 11'0-S s • •VJl/1111 sllrlf. 
The nnimals 11'1!1'1' euthar,iu-d ofter prompt co11'Sr1IJntion with the attrodi,rg ,·,trrinnrinn. 011 8/J]IJJ, two additional Dl1fRs 
weM r11thani;etl P" the i,u1n,crio11 of the artrnding ,~1m11nrian due to figltt wounds on tl1r ll,od nnd /nu.» 

le Is qui l e dear that these animals are not receiving anything close to prope, care. otherwise they would not be simply ''found 
dt'tt4," have broken bones. or be missing a limb. 

11~ siecood CRITICAL vJolatton ~ccounLS ro, the d~l11s of 12 more arumils: 

.. 1. 116(b) CriliA'll Fnrilili4's, indoor. 0,1 Apn·I 1, 1011 in thr lifr St"it'nus b11ilditJg, tit<" HVAC unit lrrokt> d0H'II o,·.,,nighr. 
,.,suiting i11 d<'Ni'(IS~ 1v11rll11ti,111, int:f';>(ls,d ombf""' ,e,,,p"11ft1r;,-;, nnd thl" d,atlt of 12 ,VJJ,s." 

So. 12 voles were ess-eilllally cook~ to death due Lo Uuiverslty of Me.mphls negligence fot not having a tempe,a.run! alar,n ln 
place which would b:i.-.·e n~ de st:ift aware of the malfunction. lnstea.d a dozen an.lmllis dled horrlflrally. 

1l1e third CRJTICAL violation ~d ogmnst the U11JVffS!ty of Mempbl5 was relevant to Inadequate veteril1a,y catt. It 
states: 

"1.3J(b)(J) Critic-nl .,W , 11di11g ,..,,tmnnrian nnd "d,quau ,,,,m11ary t"Drt' .. ,t,dirnl rw-ords s /10,i• that on 5115111, a w,1,. 
wn-s idt!nt/fii'd b,l' "" nr1i,nnf car, ttt/tttid ntJ 11s /11wlng o -rt4VJfle11, '""• l1oirll"ss t,![t f rom limt,. The rtt"1'tls slto,r tltot thf! 
A"e.ndl11g v,, .. .rinnrin!f (A fl) rtea1'tftt4'rtdetl ru(hnr,n5ia a1td th" nnim"I was "utlta11~ 011 6/Z;J/12. 11,., timl11g of rlie A V's 
,.,,rommr11dation of r11tlrana'Sia is Mnt'lra,. Thr foa1itJ, d«s not lmon· tl'11i,:,h prot<N'ol this animal was on. Th, facility could 
not locott' an,· additional rr<ords conc-, m ing the""" of this animal brlwe,11 S/25121 nnd 612.1121. T11, Artmding 
VN,ri11arin11 turd A$SoNttll" Direrro,, could floJ Tt't"n/1 t/tls n,iimnl." 

Thls vioblloo clearly deroonMtates that veot.el'lnaJ)• care a.l the Uru~-ersLcy of Memphis ls haph:i.zard at besL Thls focllJcy 
=ot even mnlnWn ¥l<:urnle treatment records for anltnals (or find the records If they exist), let alone provide proper c:ue. 
Hov.• Is It possible that they t111llot c~·cn tell when the AV 531d :, snffef'lng :mint.ii s!iould be e:11tln11tzecl? 11,ough II Is not 
pOISSlble to conflrm lhJs. It appe3" that an anlmal 01ay have suffel'f:<I for a month before eu1l,annsla was perfonned. 
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The other vtolotion_s in this in~eai011 are protocol related. One approved protOC,OI (1/01160) was vlolatc-d bcc-;,1Jse the animals 
were not observed sufficiently. 

Protocol "CY22-008" was found to be faulty because It did not completely describe the .inirnals lo be us.eel, or tJ1e number of 
:>nlmab to Le used. Tho same protocol al.so fails Lo ooequately descrtbe tlt.e prot.oeoJ ll5elf. wch as metl10<h of eutl1ana.sla for 
t11e animals. Ptotoool 1()873 and Protocol f0860 ate boll, mtssmg criliro.l Infonnation as well 

In summ:iry. dur to University or Memphis negl~ noo o dozen anlmnls were cooked to droth. and 15 other ;m1mals were 
Simply fowid dend, or ,1,-cre l!Uthanlzcd due to lajuries, such as broken bones or being without n Umb. An animal may have 
suffered for a month before beJng eutbanized. Also. protocols are missing ha.sic information such as the u11mbe1· of animals to 
be used. 

It l:s quite dear that th~ these anlma.ls were not baudled properly. or cared for properly. It is also quite cleat !hat the protocols 
are not p1ope1ly c.ons-liluted. All of these things would Sttiously Impact not only tl1e weU-being of the ani1nals.. but also die 
reprodudbUlt}' of the e.xperlmenutlon In wltfch they were used. 

I am hereby filing aa Official CompJntm ogaiost Uaiversily of Memphis (63-R·OOOO) for ~rious violations of the AnJmal 
Welfare Act which 1<1Ul!d 27 nnimllb. 

I am call!Jlg upon your office to open a new enforcement case relevant to these violation5. At die conclusion of your 
investigation, you mllSl prosecute the to tbe fullest extent of the law, assessing a pe.no.lty of S l 0,000 pN lnfr.icdon/p& animal. 

I expect that your office wtU reply to this oorrespondence w1tJ1ln fl~ buslness days. 
Si1x:erely. 

Atc.idimcuts! 1 Unlwrsil.)' of Ml'mphls ln~ptiotlon Repor1 

1081-8 Sute Route 28 11280 MUford, OH 45150 513-5 7 5-55 l 7 www.SAENonline.org 

ti ti 
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