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FOR US POSTAL SERVICE DELIVERY: 
Office of Laboratory Animal Welfare 
Rockledge One, Suite 360 
6705 Rockledge Drive - MSC 7982 
Bethesda, Maryland 20892-7982 
Home Page: http://grants.nih.gov/grants/olaw/olaw.htm 

June 7, 2017 

Mr. Michael F. Malone 
Vice Chancellor for Research and Engagement 
University of Massachusetts-Amherst 
Whitmore Administration Building 
181 Presidents Drive 
Amherst, MA 01003-9313 

Dear Dr. Malone, 

FOR EXPRESS MAJL: 
Office of Laboratory Animal Welfare 

Rockledge One, Suite 360 
6705 Rockledge Drive 

Bethesda, Maryland 20817 
Telephone: (301) 496-7163 
Facsimile: (30 I) 402-7065 

Re: Animal Welfare Assurance 
A3551-0l [OLAW Case Y] 

The Office of Laboratory Animal Welfare (OLA W) acknowledges receipt of your May 31, 201 7 letter 
reporting an instance of noncompliance with the PHS Policy on Humane Care and Use of Laboratory 
Animals at the University of Massachusetts - Amherst. Your letter supplements the initial phone call report 
on May 15, 2017. According to the information provided, OLA W understands that on April 27, 2017 a 
marmoset was injured during recapture after it escaped from an acclimation device for neuroimaging. The 
animal's tail was damaged requiring amputation. The animal received additional veterinary care and 
recovered normally and is presently in good health. It is understood that the activity was funded by the 
PHS. 

The corrective and preventive actions consisted of the PI and the Attending Veterinarian retraining the 
handler. The acclimation device has been modified to minimize future escapes and has been inspected by 
the Attending Veterinarian. Recapture SOP has been revised, reviewed and is posted in the experimental 
room. 

OLA W believes that the corrective and preventive measures put in place by the University of 
Massachusetts -Amherst are appropriate for this incident. We appreciate being informed of this matter 
and find no cause for further action by this office at this time. 

cc: IACUC Contact 

Sincerely, 

Brent C. Morse, DVM 
Animal Welfare Program Specialist 
Division of Compliance Oversight 
Office of Laboratory Animal Welfare 

Dr. Elizabeth Goldentyer, Director Eastern Sector, USDA, APHIS, AC 
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