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DEPARTMENT OF HEAL TH & HUMAN SERVICES PUBLIC HEALTH SERVICE 

NATIONAL INSTITUTES OF HEALTH 

�# 

�,....., 
FOR US POSTAL SERVICE DELIVERY: 
Office of Laboratory Animal Welfare 
Rockledge One, Suite 360 
6705 Rockledge Drive - MSC 7982 
Bethesda, Maryland 20892-7982 

Home Page: http://grants.nih.gov/grants/olaw/olaw.htm 

April 13,2018 

Ms. Martha Farrell 
General Counsel and Vice President of HR 
Massachusetts Eye and Ear Infirmary 
243 Charles Street 
Boston, MA 02114 

Dear Ms. Farrell, 

FOR EXPRESS MAIL: 
Office of Laboratory Animal Welfare 

Rockledge One, Suite 360 
6705 Rockledge Drive 

Bethesda, Maryland 20817 
Telephone: (301) 496-7163 
Facsimile: (301) 402-7065 

Re: Animal Welfare Assurance 
A3332-01 [OLA W Case V] 

The Office of Laboratory Animal Welfare (OLA W) acknowledges receipt of your April 11, 2018 letter 

reporting an instance of noncompliance with the PHS Policy on Humane Care and Use of Laboratory 
Animals at the Massachusetts Eye and Ear Infirmary. According to the information provided, OLA W 
understands that researchers failed to administer the prescribed treatment regimen, as authorized by the 
Attending Veterinarian, to a nonhuman primate on four occasions. There were no animal welfare concerns 
to report as a result of the missed treatments and the associated animal activity was supported by PHS 

funds. 

The corrective actions consisted of reviewing with laboratory personnel the importance of administering 
prescribed therapeutics and developing a post approval monitoring program to ensure consistency and 

compliance with approved procedures and regulatory requirements. 

Based on the information provided, OLA W is satisfied that appropriate actions have been taken to 
investigate, correct and prevent recurrence of the noncompliance. Your prompt and thorough resolution of 

this matter is commendable and consistent with the PHS Policy philosophy of monitored self-regulation. 
We appreciate having been informed of this matter and find no cause for further action by this Office. 

cc: IACUC Chair 

Sincerely, 

Neera V. Gopee, DVM, PhD, DACLAM, DABT 
Animal Welfare Program Specialist 
Division of Compliance Oversight 
Office of Laboratory Animal Welfare 

Dr. Robert M. Gibbens, Director Western Sector, USDA, APHIS, AC 
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Morse, Brent (NIH/OD) [E] 

From: 
Sent: 

To: 
Cc: 
Subject: 

OLAW Division of Compliance Oversight (NIH/OD) 
Wednesday, April 11, 2018 4:13 PM 

OLAW Division of Compliance Oversight (NIH/OD) 

Chodosh, James; Farrell, Martha Pyle; ____ _ 
RE: Massachusetts Eye and Ear (DlG-00215) Report of Non-Compliance (Case H) 

Thank you for this report. We will send an official response soon. 

Brent C. Morse, DVM, DACLAM 

Acting Director 

Division of Compliance Oversight 

Office of Laboratory Animal Welfare 

National Institutes of Health 

Regards, Brent Morse 

Please note that this message and any of its attachments are intended for the named recipient(s) only and may contain 

confidential, protected or privileged information that should not be distributed to unauthorized individuals. If you have 

received this message in error, please contact the sender. 

From: ____________ ...... @MEEI.HARVARD.EDU] 

Sent: Wednesday, April 11, 2018 1:27 PM 

To: OLAW Division of Compliance Oversight {NIH/OD) <olawdco@od.nih.gov> 

Cc: Chodosh, James <James_Chodosh@MEEI.HARVARD.EDU>; Farrell, Martha Pyle 
<Martha_Farrell@MEEI.HARVARD.EDU>; @MEEI.HARVARD.EDU> 

Subject: Massachusetts Eye and Ear {016-00215) Report of Non-Compliance (Case H) 

Dr. Morse, 

Attached please find a letter from our Institutional Official, Martha Pyle Farrell, reporting an issue of non
compliance (Case H) that occurred at Massachusetts Eye and Ear (Assurance Number: D16-00215). 

Please feel free to contact me should you have any questions or require additional information. 

Thanks, 
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Mass. Eye and Ear Confidentiality Notice: This e-mail and any files transmitted with it are confidential and are intended solely for the use of the 
individual(s) addressed in the message above. This communication may contain sensitive or confidential information. lfyou are not an intended 
recipient, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. If you believe you have received this e-mail in error and 
the email contains patient information, please contact the Mass. Eye and Ear Compliance Line at 844-815-4401. If the e-mail was sent to you in error 
but does not contain patient information, please contact the sender and delete the e-mail. 
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