
USDA-APHIS-Animal Care 
~ .tJ_i~l re 

ANIMAL WELFARE COMPLAINT 

Complaint No. 
AC19-194 

Refen-ed To: 
KINGSTON/ WH ITE 

Date Entered: 
4-Apr-19 

Processed By: 
LBA 

Reply Due: 
6-May-19 

Facili or Person Com laint Filed A ainst 
Name: 
NOVUS BIOLOGICALS 

Address: 
1649 GRIFFITH RD 

City: 
RAMONA 

Name: 

City: 

How was the Complaint. received? 
Email 
Details of Complaint: 
SEE ATTACHED 

Results: 

State: 
CA 

Customer No.: 
331569 

License No.: 
84-R-0089 

Email Address: 

Phone No.: 
3037301950 

Com lainant Information 

State: Phone No.: 

This comp laint refers to citat ions on a prior inspect ion report . 
Anima l Care inspectors conduct unannounced inspections for all USDA registered and licensed 

fac ilities . Our author ity is to ensure that they meet the standards requ ired by Federal regu lat ions. We 
also perform inspect ions in response to valid concerns and comp laints received from the pub lic to 
ensure the well-being of the anima ls and comp liance with Federal law . 

When non-comp liant items are found, these noncomp liances are cited on the inspect ion report under 
the most accurate regu lat ion based on the circumstances of the issue. Multip le noncomp liances for 
the same issue are on ly cited when appropriate . W ith the except ion of focused inspections , our 

inspectors evaluate the fac ility for comp liance w ith all app licable regu lat ions. Although all regu latory 
requ irements are assessed, on ly noncomp liant items are listed on the inspect ion report . 

We w ill continue to inspect this faci lity to make sure that past noncomp liances are corrected and 
that AWA-regu lated animals are protected to the fu llest extent of Federal law. 

Application Kit Provided: 
Yes: D No: D 
Inspector: Date: 
Program Support 
Reviewed By: Date: 
Dr. Petervary 
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Animal and Plant 
Health Inspection 
Service 

Animal Care 
4700 River Road 
Riverdale, MD 20737 

USDA - United States Department of Agriculture 

Ap ril 4 , 20 19 

Dear Complainant , 

Thank you for your correspondence dated 12-Feb-19. We are reviewing your concerns and 
assigned tracking number AC19-194. Please allow us enough time (30 to 60 days) to thoroughly 
look into your concerns. You may submit a request to the Animal and Plant Health Inspection 
Service (APHIS) Freedom of Info1mation Act (FOIA) office to obtain any publically available 
info1ma tion regarding our review . 

FOIA Requests can be submitted three ways : 

1. Web Request Fo1m: https://efoia-palusda.gov /App/Home.aspx 
2. Fax: 301-734-594 1 
3. US Mail: 

USDA- APHIS- FOIA 
4700 River Road, Unit 50 
Riverdale , MD 20737 

Should you have any questions regarding the APHIS FOIA process or need assistance using the 
Web Request Form please contact the APHIS FOIA office at 301-851-4102 . 

Animal Care is a program within the U.S. Depart ment of Agriculture (USDA) that directs activities 
to ensure compliance with and enforcement of the Animal Welfai·e Act and the Horse Protection 
Act. Animal Cai·e establishes standai·ds of humane treatment for regulated animals and monitors 
and achieves compliance through inspections, enforcement, education, and cooperative effo1ts 
under the Acts. 

Please be assured that we will look into your concern(s) and take approp1iate action(s) . 

Thank you for your interest into the humane treatment of these animals. 

Sincerely , 

l~Go~ 
Betty Goldentyer 
Associa te Deputy Administrator 
Animal Cai·e 

An Equal Opportunity Provider and Employer 
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From: 
To: 
Cc: 
Subject: 
Date: 

Dr. Robe1t 
Gibbens 

Git ro B! ert - APHIS 
e£JIJi:i;t, 
Official Complaint - Novus Biologicals 
Tuesday , February 12, 2019 11:54 :31 AM 

2/12/19 
Director, Western Region, USDA/APHIS/AC, 
2150 Center Ave. 
Building B, Mailstop 3Wl 1 
Fo1t Collins, CO 80526-8117 

Dr. Gibbens, 
I am writing to you today to file an Official Complaint against Novus Biologicals (84-R-0089), for clear 
violations of the Animal Welfare Act. Novus Biologicals (84-R-0089) has now amassed a total of four 
non-compliances in just over a year, 1 of which was considered to be CRITICAL. During this time 
pe1iod Novus Biologicals negligence has killed two animals, and se1iously impacted at least 13 others. 
There are multiple incidents where animals were denied vete1inaiy treatment. 

As you know, Novus Biologicals was recently inspected on 3/21/18. This inspection repo1t documents 
multiple violations of Sec. 2.33 Attending Veterinaiian and Adequate Veterinaiy Care. The lack of 
veterinaiy cai·e documented in this inspection has ranged from failure to cut excessively long nails, 
which can become tangled in cage tloo1ing and be 1ipped out, to animals who were found dead without 
receiving any veterinaiy evaluations or presc1ibed treatment: 

"In further review of the records, Rabbit 515 and Rabbit 454 (weighed at 5 kg only once on 11/27117) 
were found dead on 6 March 2018. The communication within tlte facility identified several rabbits as 
having had diarrhea on that day and common treatments were started wit/tout direction or 
consultation from the veterinarian." 

The internal email which discusses the animal deaths clearly demonstrates that these animals had not 
received treatment from a veterina1ian. And the photos taken by the USDA illustrate disturbing 
conditions. 

In an eai·lier 3/27 / 17 inspection, Novus Biologicals is cited for removing too much blood from rabbits 
during an antibody production protocol: 

"During inspection, rabbits were observed during bleed procedures, and 50 mis of blood were being 
taken from each animal, which exceeds the amount approved in the protocol" 

As you know, many laboratories within the antibody production industry, such as Novus Biologicals, 
have demonstr·ated a long-te1m pattern of serious Animal Welfare Act violations, with the lai·gest fine 
ever levied by USDA/APHIS/AC $3.5 million against Santa Cmz Biotechnology, a one-time leader in 
the antibody production industry. 

It is cleai· that this industry as a whole, and this facility in pait iculai·, tr·eats animals as nothing more than 
a means to an end. They are seen as nothing more than a tool of production, and are utterly exploited. 
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As other labs in this industry, and Novus Biologicals have demonstr·ated, the abuse will not stop until 
this facility is compelled to do so. Therefore, I am calling upon your office to take the most severe 
action allowable under the Animal Welfare Act against Novus Biologicals. 

I hereby file an Official Complaint against Novus Biologicals relevant to the deaths and injuries of 
multiple animals. I must insist that your office institute an immediate investigation. 

I know that your office considers major violations of the Animal Welfare Act to be ve1y selious in 
nature, especially when these violations kill, abuse, or seriously injure animals. Since the Novus 
Biologicals has a histo1y of animal abuse which has led to multiple animal deaths and abuses, I must 
insist that you take the most severe action allowable under the Animal Welfare Act and immediately 
begin the process of issuing the maximum fine allowable against Novus Biologicals at the completion of 
your investigation -- $10,000 per infraction, per animal. As I am sure you are aware, this could result in 
a maximum penalty well over $100 ,000. 

I look fo1ward to hearing from you in the near future about the fate of this facility. 

Sincerely, 

Attachments: Multiple USDA Inspection Repo1ts, internal email, photos 
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USDA 
~ 

Novus BiQlogicals 

8100 Soulhpark Way IJnlt A8 

lil! lefori, CO 80120 

Unitecl Stal.es Departmen t Of Agrfoullun:a, 

A nimal alid Plant HeEllth ln~pedion Service 

Inspectio n Report 

Customer JD: 33f.5G9 

C@rtific-a!i?: 84-R-008.9 

Site: 001 

NO'WS IIIOLOGJCALS 

Type: ROUTfNE INSPECTION 

Date,; 21-MAR-20 18 

2 .. J3{b )(2) 

ATTENDING VETERfNAFUAN ANO ADEQUATE VETERINARY CARE. 

DurlnQ insp~llon !hero WtlTe seYeral rabbtts wllre not.id ,,.,'itll long toanails,, w:h ch indicated a lack o.f approprtale 

methods to prevent arid treat diseases a11d Injuries. The rabbits are reglllarly handled for weights as documented 
be'low, ,;,ni;I s;hool~ be mo11ilored Ior tn.r.;bandr;, and he,elth <;0110Br~ under ll-le guidance of 1he altendin9 
veCerinana11. 

•Rabbit 671, first w~gllt reoo:rded oi:i 12/ 18.fU ,hmtdled iri January and February for weight. 

Rabbit 464, first weigh1 reoorded on 1.0f23f1:7, harKlled in November, Oe.ce'mber ani;I Feb11,1ary for weight. 
•Rabb it 412, no welghls. rooorded in rooords... 

•Rabbit 290, only weight recorded oo 9/4117. 

•R~bbil 1 1, first wejgh1 reoorded' on 914(17, ~m! led in Ociober , Novembef , December and Jarnuary for wejght 

•Rabbi I 21, ,~t we I gilt reeoT'ded Ol'l 9/18117, ltandled In OccobQ1, November, January and F@bruary I.or wel9ht. 

Animals with lofl!II toe~ile ctin ~tch their r>aila in lhe e<iclosure vii re :tnd can real.lit in injury lo the animal~. At the 
lima of ins,pedio.n thetti was no 'Wtillt111 guidance from lihe atltmdlng 1Jeteuinarlan l.o pl'ever:it,. ~nlify and tmal 

commoo injuries or diseases as w~ I as rooiine animal husband'ry issues. Appropriate methods lo con1rol and 

prevent diseas e ir>cfude ;;,, :;,y.stem in plaw lo p,revel'lt, wnlrol , diagnose i)Tid lrlffil diijeas es afldi injurie,;, i.ncl~ir,g 

anirna1 hausllandry lssuss, such M teQLilar nall ti:imrn,_ng. 

CQrrecl by 20 J\pril, 2018, 

2.J3(b}(3) CRmCAL 

ATTENDING VETER fNARIAN AND ADEQ UATE VETERINARY CA RE. 

The ~bbits have been weighed re9ularly l11 order Co en51.1re lhii l 1he protocol is followed, bt.11 individual rabbit 
w@lghis wem oot ~ac koo to @l'lSLJrn an animal l:las not ~t weight loo quickly o.r communicated weight loss or olher 

Prep iired By ; FRANK KATHARINE, D V M 

FRANK KAThl ARIN!=, 0 V M US DA, APHJS, Anim~l Care 

Tide : VETERINARY MEOtCl\l OFFICER 609'1 
----- ----------

Rece iv ed By: 

TiUe: 

Page 1 012 

Oi>te: 
10-APR.2018 

Darl.e: 
1O-APR.-2018 
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USDA 
~ 

Unfted States Oll,partment of Agricullli re 
A nimal and Plant Hea1th lnspectloo Ser.ic€1 

Inspect ion Report 

heallh oonoems to 1tie velerin.:irian. Upon reviewing tile· re-cords, th.ere were several rabbits wif:h weight roo.s of 

greal .er lf1an 10% m approximately a mon!l'I (between rec orded weights) and Uie tac irity d id not have a system in 

place to Identify ,velght Joss in ~m ll'ldivktoa1 anlmal or comm.unlcal.e he:alth concerns with th.e velerinarian. Al lhe 

Orne of inspedion , lhere was no starioord operating procedure in place wilh guidance from the veterin.mfan for 

ltealing common ailme nts on si(e and the veterinanan had nOI been contacted wt\en animals were losing weight oc 

founcldead . 

• Ral>bil; n4 c;!lOJ>pe0 Fram 4 .9: kgs an 12,11117 la 4.1 kgs on 118!18 

•Ra~ti.1. 289 dropped from 4.5 kgs on 9/4117 to 3.8 ~gs on 10130/17 

• Ralibtt 335 dropped from 4 .3 kgs on 1Of9f17 to 3.6 kgs on 10/23f17 

• Rabbit 443 droJ>ped Fram 5 .3 kgs on 111'201171• 4,7 kgi; an 111118 aru;i 3. 7 kv., on 2/ 'l2/18 

•Rabbit 499 dropp;id rrom 4 .. 6 kgs on 118118 to 3_7 kgs ,:xn 215118 

•:Ral>IJil 5-15 drol).p,ed from 4 .8 kgs on 10!9F17 to 3.,6 kgs oo 12/4117 and 3.4 kg;s on 1/1'/18 

• Rabbil 587 dropped from •.3 kg:; • rl 12f1!!1171o J.4 kg:; • '1111/18 

•Rabbit 687 dropped rrom 4 .. 9 kgs on 111118 to 3.9 kgs on 2/12/Hl 

In rurther review oftihe records , Rabbit515 and Rabbit 454 (weighed at 5 kg only on.ce on 11J.l7117) were found 

de~ QC! 6 March .l018 , The, oomfl!l1,Jnrc1;111io.n wilti in thie facility rdeFJtifled ~everal •~bl;lik; as h,.ving h;;ir;I diarrtie1;11 Qf1 

lhat day and common 1te.a1ment;!; Vll!re started v.itl'IOtJI ..:1irectlot1 or OOi'!s.til1:aUoo Crom ll'le veterin.a~ian. 

Moniti;>ri:ng wer.gti! ofifld'.ividu:iil &nirmils help,; iclen ify atmormal trends in order to enS\Jre U,at-animars \'lilh signibnt 

weight loss are iden'URad.. Oalty observalfoo or all animals. to as:sass their wal l,bel~g, e.ppropdatB doCtJmooLalian o f 

ttiose ohse,va tions. and direct and frequenl commun icat ion vnth lhe attending veterinari~m regarding he.alth issues 

are oecessaiy to erisure that Ille animals at lhe faci lity receive Umely and adequ~le. \'eterinary care . A syslem 

should be in pteoe lo ensure tila l all animals ar'6 obs&rved daily, any he.9!111 problems are documented and 

:addressed, and !he :allendi~ vete rirn1Jiar1 is not ified with limel'y and accurate i nformai ion. 

Cortect by 20 Aprl l, 2018 . 

This inspecl ion i'lnd exi'I in4erview were coMIJcted wittl focaity repr~enralives on 1,ite and over tile te.1ephone . 

Prepared By: FRANK KATHARINE, D V M 
FRANK KATHARINE . D V M USDA., A PHIS. Ani mal Gare 

Tit le: VETERINARY MEOICAl OFFlCER 609l 

Rece ived By: 

Tit le: 

Page 2 Of2 

o~te: 
10-A PR,2018 

Oat.e: 
10-APR-2018 

Obtained by Rise for Animals. Uploaded 07/10/2020



20-03433_000008

He alth ( 

me t..1-
Hi -
I h.av e fee rabbits with diorrhetcl , 
2 have died . Numbers 5 15 and 454 . I am guving 
th em t imo t hy h:;iy cubl!!!S and keep ng fresh 
w ther l:>owls. in the eages . 

• 
Thank y•ou. 

l'bo4.,g1·11pb.er•: SEN1' l 'O K •. fl .MNl{ 
D~•t~ a;ud 'l'lttl~, 28•~ -UI S~JO AM 

-pecrton (),~ 2-0J.~~909:s:6? 
Des.-rlplfo11: 
F<1JJl).,Vuj> '1fl rnbb(ttt<>Qrd~ £i:er 10.:,kiJ•~ atw~~ ,ec.ot'!h. ~l)<!cit•~lly -~%! 

aboLII Ilitbt.il.· _i I.S·mul lllJ)' Do~ti11forulu.tw'I<. 

Ct~tln.~H~, _ !lt-411189 
LcgaJ :·ame; 

11,•.,~· ll< B ul.ll;:fra lS: 
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Pl1~1o;r.1plHr; K. f ' i-.-K 

Dale ~ud Time; !l -:IIAR--18 1! ;00 

ln'S)tKliOll :-a; !lll W3l5~9ij~ lf.82 
DMffip1fom 

Certillr~te; 8•1-R·OO&~ 

Legilt ·am.e; 

~IJYlJ '> llio,J.ogit'itb 
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Flrntogr.iplm a K. FRA.!'<X 
Da!e>iUd Tim~: ll-~fAR-18 11,ao 

To:spKtion-'.'i o: 20lo<l8l51l90g 88:? 
O.m1pd-Onr 

Ce:rri:firn,~: 8 -R-Ol)S!l 

Legili:'-i.amE-: 

N~,·n, Biologi<~ls 
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USDA 
z=:::;;;; 

Novos Biologicals 

8100 Sou1hp.irk Wfily. Unit #A8 

Litt leton, CO 80120 

2 .31 {dl(2) 

United States Departme nt of Agriaillure 

An ima l and Plant Heal th lnsp.eciion Servlce 

h1spection Report 

Customer ID: 331569 

Certifica te : 84-R-0089 

Stte: 001 

Type; ROUTINE INSPECTION 

Date : 27-MAR -20 17 

INSTITUTIONAL. ANIMAL CARE AND USE COMMITTEE (IACUC). 

KF~K 

The umbre lla rabbft :;mtibody product ion protocol was submittedi to Ure IA.CUC by the principa l inve sfigat-0r and the 

same ind ivid ual (Pl) approv ed !he prolocol as the current IACUC chair on 9/2212014 and 4/1312016 . 

Witt1, re-speot to actwitfes rovolvil'l9 antmals, the IACUC, as an agenl or the research ta.cmty, shall review ,prolGcols 

and amend f'neots to protocols prior to approval. No member may parl icipa.te in 1h11 IACUC review or a,pprO'Yal of an 
activity ir1 which lha t member has a confl icting interest (e,g., is personal!¥ involved in the activ[fy). 

Correct by 30 Apr~. 20 17" 

2.:311dl 

NSTl'TUTIONA.L ANIMAL CARE AND USE COMMITTEE (IACUCJ. 

The IACUC approved 1,m1brerta rabbit antibody productio•n protooo l state.s that ~Rabbtt bleeds will con$ist of 30-40 
m~ or whole blood ... No more than 1 % body wetghl wi l l be taken during any 2 week period a d Ir bleeds are, done 

more than 4 times lhe hematocril ,viii be checked at IEmst monlhJy or before each bleed.~ 

Duri ng insp&Olion, rabb its were observed dur ing b1eed procedures , and 50 mis o f b lood were be in g taken from eac h 

animal , wh ictl exoeeds the amo unt approved in the pro1oco!. There are oo we.ight record$ for the an imals to confirm 

the amount of blood drawn does not exceed 1% body weight There are no records of hematocril available and no 

way to measur.e hematocrit OF'i.slte hefore each bleed.-

Two represen tative an imals we re weigh ed al 9 .8 & 9.'9 lbs , wh ich is 4 .45 kgs and 4.5 kgs . 1% of body we ight fo r 

these animals~ 44--45 mls , so Uie amou:m drawn {50 mls } still exooe ds lihe approvoo protooot 

The IACUC has not sutliclently rev1ewed the ac1Mttes lnrvolvir1g animals and depaJtures from the prolocol have 

occurred wilhoul approval. Th e activity is no t being conducted in accordance wil h th e-description of tha t activity 

P~epared By: 
FRANK KATHARINE , D V M 

FRANK KATHA RINE, D V M USDA , APHfcS, Ani m al Care 

Tit:le ; V ETE RINARY MEDICAL OFFICER 6091 

ReC<1ived By: 

Titl e: 

Page .1 of 2 

Date : 
03-APR-20 17 

Date: 
03-APR-2017 
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USDA 
=??::;;;;;;; 

Uni'ted Slates Department of Agriculture 
Animal end Planl Heelih lnspeciion Servios 

Inspection Report 

2016082.568111&45 lnsp_ld 

provided by the principal lnvesligator and approved by the Committee . The IACUC has the responsibility lo ensure 

evaluation of prooedu res that may cause more than momentary parn or distress . The incre;;ise in blo od volume 

taken co uld resuH. in a serious impact on the health of the animals. Afte r approving a prolocdl . the tACUC should 

determine that procedures invorving anima ls are conducted in accordance with the prolocal aml will avo id or 

minimize df s.oomfort, dislJr~, ancl ,paln to lhe a nirnsls unless acceptable j usITTicsl,ion for the dep11rture is provided fn 
wtlling. 

Correct by 30 April , 2017 . 

Exit intervlew conducted with facilily represent.atwe by phone on 3 April 2017 

Prepared '6y ; 
FRANK KATHAR INE, D V M 

FRANK KATHARINE, D V M U-S DA, APHIS, Animal Gare 

Tft le: VETER INARY MEOlCA:L OFFICER 6091 

Reoe lveid By: 

Tf:tle: 

Page.2 of2 

Date .: 
03-APR-2017 

Date: 
03-APR-2017 
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