
USDA-APHIS-Animal Care 

ANIMAL WELFARE COMPLAINT 

Complaint No. 
AC18-732 

Date Entered: 
28-Sep-18 

Processed By: 
GCA 

Referred To: 
Frank/Garland 

Reply Due: 
28-Oct-18 

Facility or Person Complaint Filed Against 
Name: 
Pro Sci Inc 

Customer No.: 
43309 

License No.: 
93-R-0521 

Address: 
12170 Flint Place 

Email Address: 
      

City: 
San Diego 

State: 
CA 

Phone No.: 
858-513-2638 

Complainant Information 
Name: 

 
Organization: 

 
Address: 
      

Email Address: 
 

City: 
      

State: 
   

Phone No.: 
      

How was the Complaint received? 
Email 
Details of Complaint: 
SEE ATTACHED 

Results: 
This complaint refers to citations on a prior inspection report.  
Animal Care inspectors conduct unannounced inspections for all USDA registered and licensed 
facilities. Our authority is to ensure that they meet the standards required by Federal regulations. We 
also perform inspections in response to valid concerns and complaints received from the public to 
ensure the well-being of the animals and compliance with Federal law.  
 
When non-compliant items are found, these noncompliances are cited on the inspection report under 
the most accurate regulation based on the circumstances of the issue. Multiple noncompliances for 
the same issue are only cited when appropriate. With the exception of focused inspections, our 
inspectors evaluate the facility for compliance with all applicable regulations. Although all regulatory 
requirements are assessed, only noncompliant items are listed on the inspection report. 
  
 We will continue to inspect this facility to make sure that past noncompliances are corrected and 
that AWA-regulated animals are protected to the fullest extent of Federal law. 
Application Kit Provided:  
Yes:                          No:     
Inspector: 
Program Support 

Date: 
10-Jul-19 

Reviewed By: 
      

Date: 
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From: 
To: 
Cc: 
Subject : 
Date: 
Att achments: 

Katie, 

Frank. Katharine C - APHIS 

Whisenton Katie M; AC.)J:J£:St. 

Garland. Kathleen M - APHIS 

FW: Offic ial Complaint -- CLOSE Pro Sci 

Wednesda y, October 3, 20 18 11:16:02 AM 
Pro Sci 6-20-17 Inspection Photos .pdf 
AClS-732 .docm 

This complaint appears to be based on my inspection report? 

Thanks, 
Katie Frank 

From : Allums, Gina - APHIS 
Sent: Monday, October 1, 2018 1:46 PM 
To : Garland, Kathleen M - APHIS <Kathleen.M.Garland@aphis.usda.gov>; Frank, Katharine C - APHIS 
<Katharine.C.Frank@aphis.usda.gov> 
Subject: FW: Official Complaint - CLOSE Pro Sci 

Good evening , attached is a complaint for customer #43309 Pro Sci Inc 

From : 

Sent: Tuesday, September 04, 2018 2:36 PM 
To : Gibbens, Robert - APHIS <Robert.M.Gibbens@aphis.usda.gov> 
Cc: AC West <acwest@aphis.usda.gov> 
Subject: Official Complaint - CLOSE Pro Sci 

Dr. Robert 
Gibbens 

9/4/18 
Director, Western Region, USDNAPHIS/AC, 
2150 Center Ave. 
Building B, Mailstop 3W11 
Fort Collins, CO 80526-8117 
Dr. Gibbens, 

I am writing to you today regarding the Pro Sci facility (93-R-0521, 93-8-0229), due to the excessive number of 
violations amassed by this facility since the beginning of 2016, and the seriousness of these violations, especially as they impact 
the animals held prisoner by this career criminal, I must insist that you take immediate action against this offending institution. 

As you know, Pro Sci received an Official Warning for Animal Welfare Act violations in 2015. According to the USDA 
website, Pro Sci has amassed 38 citations for non-compliances since March of 2016. This shocking number of violations (the 
most recent citations are listed below) clearly places Pro Sci in very bad company. It has become clear, not only from the 
number of violations but also from the conditions depicted in the photos from the June 2017 inspection, that this facility has now 
entered the same arena as Santa Cruz Biotech, the facility against which the USDA levied a $3.5 million federal fine, as well as 
requiring the lab to surrender their registration as a research facility and terminating their license as an animal dealer. It is 
eminenUy clear that this criminal facility deserves the same fate - CLOSURE. 

The USDA MUST CLOSE Pro Sci. 
As I stated above, Pro Sci is clearly now in the same arena as Santa Cruz Biotech, another criminal antibody 

production company. Both labs use rabbits and goats to produce antibodies. Both labs amassed dozens of violations over the 
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course of several years.  Both labs denied the animals in their possession adequate veterinary care, and both labs failed
abysmally to maintain anything that even roughly resembled adequate sanitation. 
                Every day that Pro Sci is allowed to continue to operate endangers the lives of approximately 1000 animals.  The lives
of rabbits, sheep, and goats are literally in your hands.  Do not fail them!  CLOSE PRO SCI!
                The most recent inspection (2/13/18) discloses four new citations, which quite frankly, are disgusting.  One repeat
citation under the veterinary care section of the AWA (2.33(b)(2) REPEAT ATTENDING VETERINARIAN AND ADEQUATE
VETERINARY CARE) states:
 
"The parasite control program of the Program of Vet Care specifies that "fecal material is removed from
enclosures a minimum of twice weekly to minimize the attraction of flies." The big llama pen contained an excess
accumulation of excreta, and there was no documentation that they had cleaned the pen twice in the last week, in
accordance with their PVC."
 
This citation means that llamas at Pro Sci are likely standing in their own excrement.  The next citation, for violating Sec 3.30
Watering  is equally disturbing:
 
"3.30 WATERING. All three guinea pig enclosures had dirty water bowls at time of inspection. The water in the
bowls contained excreta and some shavings. Animals were observed drinking the dirty water during inspection."
 
So, the animals at Pro Sci are likely not only standing in their own excrement, they are drinking water contaminated with their
own excrement.
 
Yet another citation continues this pattern of disgusting conditions:
 
"3.31(a)(1) SANITATION.  Cleaning and sanitation of primary enclosures.
Guinea pig enclosures are not being cleaned adequately or often enough to remove accumulations of excreta,
soiled bedding, debris and stains. There were accumulations of excreta, soiled bedding, urine stains, and grime
on the sides and floors of enclosures. The room log showed that the cage had not been cleaned since February
2nd."
 
These enclosures had not been cleaned for eleven days.
                These issues are not isolated incidents.  This facility has been cited for issues of sanitation, watering, facilities,
veterinary care, etc. dating back to 3/23/16.  Again, in this time period, the research facility registration for Pro Sci has amassed
24 separate AWA citations. 
                Pro Sci was inspected on 6/20/17 and this single inspection cited Pro Sci for seven Animal Welfare Act non-
compliances. 
One of these citations was considered critical, while another was a repeat citation. 
 
                The first citation under Sec. 2.31 Institutional Animal Care and Use Committee is for failing to weigh rabbits before
drawing blood.  These weights were to be done to protect the rabbits from losing too much blood.
                The second citation under Sec. 2.32 Personnel Qualifications is for use of personnel for whom there was no
documentation that the staff was trained.
                The third citation, under Sec 2.33 Attending Veterinarian and Adequate Veterinary Care is a repeat citation for
inadequate veterinary care because several goats had overgrown hooves.
                The fourth citation, one considered critical, is also under Sec 2.33 Attending Veterinarian and Adequate Veterinary
Care for failing to provide veterinary care to three rabbits.  One of them died, another had a severe malocclusion which can
prevent eating, while the third had a severe ear mite infestation.
                The fifth citation is also for inadequate veterinary care for multiple rabbits who had dried blood on their ears.
                The sixth citation was for improper feeding because feed was contaminated with rodent feces.
                The last citation was for improper sanitation because there was a significant fly problem in the sheep and llama
enclosure.
                This facility is becoming such a repeat criminal that they must be classified in the same arena with Santa Cruz
Biotechnology, the laboratory which was the target of the most significant penalty ever issued by the USDA.
                In light of the excessive number of citations, the serious and disgusting nature of those citations, and the fact that
many animals are suffering and/or dying as a result of Animal Welfare Act violations by Pro Sci, I must insist that your office
open a case against Pro Sci, and launch a major investigation of this heinous facility.
                Due to the serious nature and numerous quantity of AWA non-compliances by Pro Sci in the last two years (and
beyond, see attached Official Warning from 2015 below)  I hereby file an Official Complaint against Pro Sci relevant to the clear
abuse of many animals.

20-00836_000003
Obtained by Rise for Animals. Uploaded 07/10/2020



I know that your office considers major violations of the Animal Welfare Act to be very serious in nature, especially 
when these violations kill, abuse, or seriously injure animals. Since the Pro Sci has compiled the most extensive violations list 
for any lab in the U.S., I must insist that you take the most severe action allowable under the Animal Welfare Act and 
immediately begin the process of issuing the maximum fine allowable against Pro Sci at the completion of your investigation -
$10,000 per infraction, per animal. 

I look forward to hearing from you in the near future about the fate of this facility. 

Sincerely, 
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Complaint No. 
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Frank/Garland 

Reply Due: 
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Facility or Person Complaint Filed Against 
Name: 
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43309 
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How was the Complaint received? 
Email 
Details of Complaint: 
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Results: 
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Date: 
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Pro Sci Inc. 

12170 Flint Place 

Poway. CA 92064 

United States Departmen t of Ag riculture 

Animal and Plant Health Inspect ion Service 

Inspect ion Report 

Customer ID: 43309 

Certificate: 93-R-0521 

S ite: 002 

PROSC I INC 

Type: ROUT INE INSPECTION 

Date: 13-FEB-2018 

2.33(b)(2) REPEAT 

ATTEND ING VETER INARIAN A ND ADEQUATE VETERIN.ARY CARE. 

Several inst.inoes were identified in whic h the facility is n<:>t using appropriate methods to prevenl, control and treat 

diseases and injuries" 

'The Baytril 100 multi use bottle had dried medication and debris on the lid. specifically where the needle is inserted 

lo wfthdraw med1c.it ion to be Injected into U,e rsbbfts- The kwikstop/styptic: and blue-kole bottles were also sticky 

with res idua l medication and are app•ed to open wou nds, and contam ination of medicatio n can cause infection. 

'A spray bollle filled with liquid ln the SUPl>IY c:eblt1et wa~ ul'llabeled . Without a proper label , an employee <:0uld 
injure the animal using a caustic solution direc:tly on 11w animal. 

'The parasite control program of the Program of Vet care specifies that "fiM:al material is removed from enclosures 

a minimum or twice weekly to minimize the attraction of flies: The big llama pen contained an excess accumu l.alion 

or excreta , and there was no documentation that they had cleaned the pen twice in the last week, in acc:ordance 

with tl'leir PVC . 

Foilure to provide appropriate methods to l)fevent , contfQI and 1Teat diseases and injuries could jeopard ize the 

health and well-being of the animals. The faci lity should er1Sure that their program of veter inary care appropriately 

addresses the medical needs of all animals under their care and they are following it. 

Correction date : 23 February 2018 

3.30 

WATER ING. 

Al l three guinea pig endosures had dirty water bowls at time of inspection. The wate r in the bowls contained excrnta 

and some shavings. Animals were observed drinking the dirty waler during inspection. Wa ler for guinea pigs must 

Prepared By: FRANK KATHARINE, D V M 

FRANK KATHARINE, OVM USDA, APHIS , Animal Care 

Title: VETERINARY MEDICA L OFFIC ER 6091 

Received By ; 

TIiie: 

Page 1 or 3 
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USDA 
~ 

United States Department of Agriculture 

Animal and Plant Health Inspection Service 

Inspection Report 

be clean and potable and provided daily unless food supplements consumed by the animals supplies their normal 

water requirements. The room log showed that water was checked daily, but fresh water was only provided on 

February 3rd, 4th, and 11th and that the cage had not been cleaned since February 2nd. The facility SOP AF-211 

specifies lhot ";mimal cages ore cleaned at le.isl once per week" and it has been more than o week since cleaning . 

Open oontainers such as water bowls must be placed in or attached to the primary enclosure as to minimize the 

contamination from excreta. Wate r that oontains dirty bedding and excreta can expose the guinea pigs to disease 

hazards Of make it unpalatable . Correct by ensuring that potable water is offered as often as necessary to ensure 

the health of the animals and at least daily . Add itionally , ensure that watering receptacles are free from 

contamination and are properly sanitized when dirty. 

Correction date : 23 February 2018 

3.31(a)(1) 

SAN ITATION. 

Cleaning and sanitation or primary enclosures . Guinea pig enclosures are not being cleaned adequately or often 

enough lo remo\le accumu lations of excreta. soiled bedding , debris and stains. There were accumu lations of 

excreta . soiled bedd ing. urine stains. and grime on the sides and Ooors of enclosures. The room log showed that 

the cage had not been cleaned siMe February 2nd. The facil ity SOP AF-211 specifies that "anima l cages are 

deaned at least once per week" and it has been more than a week since cleaning. Ineffective cleaning and 

sanitation exposes the onimals to disease haza.rds such as baderia . funga l, and parasites . Primary enclosu res must 

be cleaned often enovgh to prevent ~umu tations or exereta, soiled bedding, dirt, urine stains end grlme . 

Enclosures must be sanitized at least once every 2 weeks , or in accordance to the facilit ies SOP . Correct by 

ensuring that all primary enclosures are kept clean and sanitized often enough to pre\lent a=mulation of excreta 

and debris . 

Correction date : 23 Feb 2018 

3.125(a) 

FACILrTIES. GENERAL. 

In the large animal pens , there were several pens that were not mainta ined in good repa ir and oontained 

elements that were potentially hazardous to the onimals; 

•The sheep enclosure had a loose piece of wire with wool caught on it at the height of a sheep head , which oould 

' 

Prepared By: FRANK KATHARINE . D V M 

FRANK KATHARI NE, D V M USDA, APH IS, Animal Care 

Title: VETERINARY MEDICAL OFFICER 6091 

Received By: 

Titl e: 

Page 2 or 3 
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USDA 
7?::::77i7 

cause damage to the race or eyes . 

Un ited States Department of Agric ulture 

Anima l and Plant Healt h lnsped ion Service 

Inspection Report 

'Several enclosu res had loosely wrapped rusty wire on the pipe corral fenoe pane ls, includi ng the previous oow 

enclosure and the new nama enclosures . 

"The new llama enclosures had areas or rust on the pipe corrals that weakened the structura l integrity of the 

enclosure and created sharp edges that could cause injury to the animals in lhe enclosure . 

"The first new llama enclosure had a she lter area with a plywood wall that had two ho les in it near the ground , 

creating a poten ti:i l for o hoof to ge t caught i n one of the holes . 

The enclosu res must be kept in good repa ir to protect the animals from injury , and a system of maintenance mus t 

be in place to ensu re that the enclos lrres are kept in good repair and .ire structurally sound. 

Correction date: 15 March 2018 

Addltlonal IOSfXICclors 

Schnell Michael. Veterinary Medical Offic8r 

Pre pared By: FRANK KATHARINE , D V M 

FRANK KATHAR INE. D V M USDA. APH IS. An imal Care 

Title: VETERINARY MEDICAL OFFICER 6091 

Recei ved By: 

Ti tl e : 
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USDA Kl'RANK 

~ 

United States Department of Agricuttu re 

Animo l and Plant He.11th Inspection Serv ice 201608256&423111 lns1Ud 

Pro Sci Inc . 

12170 F1int Pl.ice 

Poway , CA 92064 

Inspect ion Report 

Customer 10: 43309 

Certificate : 93-R-0521 

Site: 002 

PROSClll'IC 

Type ; ROUTINE INSPECTION 

Date: 20-JUN-2017 

2.31 (c)(7) 

INSTITUTIONAL ANIMA L CARE AND USE COMMITTEE (IACUC). 

The Institutional Anima l Care and Use Committee ( IACUC) approved animal care and use protocols for covered 

species were changed in late 2016 to require the animals to be weighed prior to bleeding . This chonge was m.ide 

In order lo ensure that the amount of blood drawn from the animals does not exoeed the prolooal guldell nes, yet the 

faci lity only started reoordlng weights In June , 2017 for animals on the rabbit protoool. 

Failure lo weigh the animals to dete rmine the appropriate maximum blood draw volume constitutes an unapproved 

significant change to the approved protoool. A system should be in place to ensu re that proposed significan t 

changes lo activit ies invol'ving lhe care and use or animals are reviewed and approved by lhe IACUC poor lo their 

implementa tion. 

Corrected at the time of inspection . 

2.32(b) 

PERSONNEL QUAL IFICATIONS. 

There are no training reoords document ing instruction or capab~ities of any of the staff members of the research 

fac ility, and in particu lar for the animal care staff . Facility representatives stated that the ir staff received training as 

outl ined in the protocols and SOP's, but there is no documentation of the training . 

The animal care staff has no documented training regarding identifying oonditions that may affect the health or the 

an imals. Examples observed during the inspection included rabbits with long toenails , one rabbit with lesions 

consis tent with an ear mite infection, and overgrown and cracked hooves in goats : all cond1tions which have the 

potentia l to adverse ly affect the welfare of the an imals . There is no documen tation of training to recogn ize when an 

an imal has signlflcon l welghl loss , such as for anlma l 8735, Which was eulhanl?ed at a Bod'f CondiHon Soore of 1 

on April 28, 2017. The animal was last handled by staff on April 18, 2017. There is also no documenta tion of training 

for animal core staff regarding wound core following routine blood oollection lo ensure that an imols have stopped 
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bleeding. Several rabbits we re observed with excessive amounts dried blood on their ears andfo:r backs . 

It is the responsibi lity of the resea rch facil fty to ensure that an scientists , research technicians , a11imal technicians , 

and other personnel involved in animal care, treatment, and use are qual ified to perlomi thei r duties, Training .ind 

instruction must be made available, and the qua lifications of personne l reviewed, with sufficient trequenc:y to fulfi ll 

the research facilities responsibilit ies. 

Co,rection date: 31 July, 2017 

2.33(b) (2) REPEAT 

ATTEND ING VETERINARIAN AND ADEQUATE VETERINARY CARE. 

Two goals were observed lo have overgrown hooves and three rabbits were observed to have Oo1ergrown nails . The 

goal hooves were misshapen and crackS were observed on the outer W8II of one of the goat hooves. 

Excessively long and misshapen hooves and na ils are suscep tible to breaking .:rnd cracking .ind also place 

abnormal stresses on join ts and tendons. CrackS in hoof W811s may make anima ls more susoeptib le to infe<:tions. 

The facil ity should ensure that staff members are monforing the animals so that routine hoof and nail care may be 

provided when appropriate . 

Correction date : 5 July . 2017 

2.33(b)(3) CRITICAL 

ATTEND ING VETERINARIAN AND ADEQUATE VETERINARY CARE. 

Severa l rabbits had med ical issues that have not been approp riately monitored through daily observation or 

commun icated to the veterinarian for approi:oriale treatment in a timely manner . 

During inspection , a rabbit appeared to have an ear mite infestation tha t the facility has not iden tified or treated . 

Anothe r rabbit has an ongoing malocclus ion, and the teeth are overgrown with no records of when the teeth were 

lastlrim me<i 

Upon review of reoords, rabbit 8735 was eulhanized by the veterinarian on Apr il 28th , 2017 . The medical records 

from April 28th. 2017 documented tha t rabbit 8735 had hem iparesis of the hindlegs and was "unable to reach food" 

a.rid "has lost a great deal of weight" with a body oondition soora of about 1. This an imal had ul'ldergone a blood 

collect ion procedure on 18 Apri l, 2017 and the animal was not weighed and there was no documentat ion of any 
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observa Uon of weight loss Of comm unication to the attending veterinarian until April 28th. 2017 . 

Daily observation of a ll animals l o assess their well-be ing , appropriate documentati on of those obse rvations, and 

direct and frequent oommun ication with the attend ing veterinarian rega rding he.i lth issues are neoessary to ensure 

that the animals at the facility receive timely and adequa te veterinary care . A system should be In p lace to ensure 

that all animals are observed daily . any health problems are documented . and the attendin g veterina rian is notified 

when ne<:ei.sary. 

Correct from this date forward . 

2.33(b)(5 ) 

ATTE NDING VETERINARIAN AND ADEQUATE VETERI NA RY CA RE. 

Adequ.ite post-p ro-cedural care w as no t provided for severa l rabbits used under the rabbit protoco l. During 

inspection , multiple rabbits had dr ied blood covering the back of the ears or sta ining the fur on their backs fol low ing 

blood collection . Dried blood can attract flies and cause skin irritation . Failure to cont rol bleed ing may also result in 

e~ces-sive blood loss . 

Failure to ensure adequate hemostasis after blood oonection and adhere to current ei.tablished veter inary med ical 

procedu res may oause the animals unnecessary disoomfo'1 and pain. The facility should ensure lha t adequate 

post-procedura l care is prov ided to all an imals used in activities regulated by the Anima l Welfare Acl 

Correct from this day forward 

3.129(a} 

FEEDING. 

In the hoof stock reed barn, there was contam ination of both the hay and the pelleted feed . An area or mold was 

observed on one bale of straw that was directly adjacent to hay that was meant to be fed to hoof stock . The 

pelleted feed had evidence of roden t feces on the bag , and one bag of feed was chewed open with rodent feces 

present in the bag of feed. The rodent feoes appeared to be from rats. based on the size . 

Contami nation of animal feed can result in d isease transm ission and potentially impact the health of the an imals. 

There should be a system in place to ensure that the food shall be who lesome and free from contamination . 

Correct ion date : 5 July, 2017 
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In lhe small sheep and the small llama enclosure , the flies were not control led . Flies were observed on and aroond 

severa l llamas and the anima ls were observed shaking their heads repeatedly to dis lodge the flies. The fl ies were 

part icularty bad in areas o f damp hay on the groond in two hoof stock enc losures whe re they were observed 

clusle red In and mov ing on the damp hay. An &dhesive ny oontro l string had been pl.aeed above one anima l 

enclos ure, however the string had not been mainta ined and was coated with flies and thus was ineffective at the 

time of the inspection. 

Roden t feces {appeared to be from rats ) were observed on top of and in the pelleted feed bags in the hoofstoc k 

feed barn . There was a bag of peDeted feed that had been chewed open and there were rodent ·feces 

contaminat ing the feed . 

Flies and rodents can transmit d isease and flies can be irritat ing to the animals. The facil ity must e-s1ablish and 

mainta in an effective method of pest contro l. 

Correction date: 5 July, 2017 

This inspect ion and exit interview we re conducted with fac ility rep resentat ives. 

Adalllona l lnsp~ tors 

Rosendale Marcy. Votefinary Mod.teal Offi= 
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2.31(e)l1) 

INSTITUTIONAL ANIMAL CARE ANO USE COMMITTEE (IACUC) . 

Several IACUC (lnstiM ional Care and Use Comm ittee) approved animal care and use protocols utilizing a regulated 

species did not identify the approximate number of anima ls to be used in the study . 

The protocols (1A & 5) states that "numbe r of animals used for a project depends upon the quaooty of antiserum 

needed" for tes ting or commercia l quantities. For testing, two rabbits or guinea pigs will be used per antigen , but 

the number of antigens tested In a given time period Is no t Identified , while for commercial quantities the number of 

animals depends on the quantity of antiserum requested by the company (ma rket -<!riven). The protoco ls (1 C & 8) 

h.ive :simil.ir n:itklnale, :slar1ing with 1 :sheep o r go.it for te:s1ing. and a:s mnny a:s n"°ed to produce on1ibodies for 
commercial projects . The approx imate total number of animals Is not iden tified in the protocols . 

The IACUC should ensure that a proposal lo conduct activities involving animals includes the appropriate 

information prior to approving the proposa l. The approximate number of anima ls the study proposas to use during a 

specific time period is impo rtant for the IACUC to assess and approve. Additionally, any significant changes {such 

as the tota l number of animals used) to act i111ties should have IACUC approval prior to imp lementation . 

IACUC overs ight is intended to ensure that the facility is in compliance with the Animal Welfare Act. Inadequate 

program overs ight may be detrimental to the weJlare of the animals used in the program. 

Correction date 11 Novembe r, 2016 for these four protocols and in all protoco l.s by the next routine inspection. 

2.31 (e)l3) REPEAT 

INST IT UTIONAL ANIMAL CARE ANO USE COMMITTEE (IACUC). 

An IACUC approved protocol involving oovered animals did not provide a com plete description af the proposed use 

of the anima ls. The protocol specified the minimum size or the animal and the blood collect ion schedule (volume 
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every two weeks ), but did not ensure lhet the b lood co llection protocols do not exceed the industry standa rd of 

7-10% of species specific tota l blood volume every two weeks . 

For example , the IACUC protocol requires rabbits weigh 2.5 Kgs et the initiation of the protocol , :and product ion 

bleeds are 20 mis and up to two bleeds in two weeks can be performed if the condition and health of the animal 

allow . Rabbits have a mean blood volume of 62 mls.lKg. so total blood volume for a 2.5 Kg rabbit is 155 mis and 20 

mh; is 13% of tota l blood vol11me. 

The IACUC Goat protoco l requi res goats weigh 35 Kg al the initiation of the stl.ldy and calls fOf 500 ml production 

bleeds typically every lWO weeks and up lo two b leeds in lWO weeks can be performed if the oondition and health of 

the animal allow. Goats have a mean blood volume of 70 mls.lKg, so a 35 Kg goa t would have a tOlal blood volume 

of 2.450 mis and 500 mis is 20% of total blood volume. 

The IACUC proloool does not define what steps are taken to determine that the hea lth and condition of the anima l 

are sufficient foc week ly bleeds , such as monito ring packed oell volume or weighL The facility maintains reoords of 

animal blood collection , but no reoord or anima l we ights, therefore the amount or blood drawn from an individua l 

an imals may exceed what is safe and adversely affect their health and well-being . 

A oomplete description of ootivitles using animals must be included in protoools prior to IACUC app roval . The facility 

should ensure that all protocols oontai n comp lete descript ions or anima l use in order to assess how the procedures 

will affect the anima ls health . 

2.33(b)(2) 

ATTENDING VETERINARIAN ANO ADEQ UA TE VETERI NARY CARE . 

Seve ral llamas . goats and rabbits were observed to have excess ive ly long hooves or nails. Spec ifically, 

app roximately twenty rabbit$ in Sam 1 were observed with long toena ils. One goat in the Quaranti ne pen had front 

hooves with splits and cracks, wh ile the back hooves were overgrown , and several other goats had ove rgrown 

hooves . Severa l llamas . especially the one .idjaoent to the cow enclosure had overgrown feet th.it needed 

trimm ing . Overgro wn nai ls and hooves can r&sult in injury, di$oomfort, and/or lameness . 

Appropriate methods and services should be employed in orde r to provide necessary maintenance or nails and 

hooves for all th& anima ls. 

Correction date 1, October, 2016 
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Two llamas were we aring halters with lead ropes attache<I that dragge<I on the ground and could wrap around thei r 

feel The llama adjacent to the cow pen and the llama mixed with the large herd of sheep wo re long lead lines. The 

llama in the smaller corral with severa l goats had a slightly shorter lead line. but there was a lasso underfoot and 

tangling with the llama's feet. 

Long lead lines dragging on lhe ground wh ile animals are loose in their enc losures has the potentia l to cause 

tr8uma, physical hann or 11nnece$$ary diseomfort if the lead line Is caught underfoot or on something in lhe 

enclosure . Animals shan be handled in a carefu l manner that does not cause trauma or physical hann. 

Correction date 11 Oct~, . 2016 

3.5-0(d) 

FACILITIES, GENERAL 

The waste material from the breeding barn of rabbits is flushed out of lhe bam via a partia lly open channel, through 

a large pipe underg round and into an uncovered animal waste pile containing man ure from fann animal species as 

well. The channel ls not adeq uately flushed and fecal ma terial Is bullt up In the area where the channe l transit ions 

from open channel to underground pipe. The open channel with fecal material built up and spra,vl ing waste pile 

potentially attmct vermm and can result in disease hazards. 

An imal waste can contribute lo u nsanfary conditions , verm in infestation , odors , and disease haz.ards The facilily 

must ensure that animal waste is removed often enough to minim~e any pote ntial contamination, odors or disease 

hazards . 

Correction dale 25 October . 2016 

3.12S(d) 

FACILITIES, GENERAL, 

The new sheep quarantine/proj ect pen was directly adjacent to the large and uncove red animal waste disposal 

area. The an imal waste disposal area included the runoff from the rabbit breeding barn, as well as the collected 

wa5te from the cow5, IJomas, 5heep and goats on the property . This maleriol can attract D variety of pe5ts ond could 

lmpaot the health and wetl- be ing of the animals in lhe enclosure . 
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A system should be in plaoe to ensure the removal aoo disposal o f animal was tes on a regu lar schedule so as to 

minim ize verm in infesta t ion, odors , and d ise,ase hamrds. The disposa l facilities shall com ply with applicable laws 

and regu lations relat ing to pollution or the protection of the environment. 

Correction date 25 October 2016 

3.127(b) 

FACILITlES , OUTDOOR . 

In the new quarantine fprojecl pen for ten sheep. the only shelte r provided is shad e cloth stretched ove r one side of 

the enclosu re end a small cover d irectly over the food troug h, In lhe large r sheep pen with approximately forty 

animals , the shelter oovered the food trough , but au the sheep could not all comfortab ly fit under the shelter , and the 

bedd ing under the shelter was damp . In the rainstorm earlie r this week, the sheep in the quarantine pen had no 

sheller prov ided to afford protect ion and prevent discomfort , end she lter In the larger pen was not stJfflclent for all 

the an imals, and the unoove red portion of the ground in the enclosur e was muddy. 

The inability to shelter from seasona l winter rains could cause di scomfort to the animals and adv,ersely lmpact their 

heattn . Tlle faci lity should ensure tnat all animals housed at tne facility nave access to natura l or artificia l Sheller to 

adequa tely pro tect all animals from incleme nt weather and prevent d iscomfort 

Correction date 25 Ociober , 20 16 

3.129(b) 

FEED ING. 

In lhe llama and goat enclosure , there w as e large raised feed bin . The feed bin conta ined both lood and feoes and 

was tall enough that 1he young goats in the pen would have d ifficulty access ing the food . 

In the (Xllv enclosure , the hay was on the grovnd and Interm ingled with feca l matter . 

Any food receptacle , hay manger . or platform used is to be s,m itiz;ib le (the grou nd is not oonsidered sanitizab le). 

This feedl ng situat ion can negat ive ly impact the health and we llbeing of the anima ls. 

Food and food reoep lacles shall be kept cle:an :and s:anit:ary al all times and sha ll be placed so as to minimize 

contam i nation and accessible to all anima ls in the enclosure. 
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Correct by 25 October 2016 

This inspection and exit inter.liew were oonducted with facility representatives. 

Add 1uona1 Inspectors 

Marcy Rosendale. Veterinal)' Medical Offialr 
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Type· ROlJTINE INSPECTION 

Date: Mar-23-2016 

2.31 (e) (2) 
INSTITUTIONAL ANIMAL CAAE AND use COMMITTEE (IACUC). 

An IACUC aPP<Oved proroool involving cows did not conlain an aooquate rationale for the numbers of these animals 
IO b8 used. The pro:000I s11ued that fQr commercial applications, larger numbef's of oows may be required for lhese 
larger pro,ecas. Thorn is no quan11ry or range prnVldod which oorresponds to how many morn numoois of lhe anmials 
tnis would require. 

Tho mUOoole apptovoo by 1110 tACUC shoukl prO\llde oSStJrances lhllt the 3S>propriale numoor or OJ'llmals is being 
used to obeain 1he inlormatlon the eaillil)' is designed to p,ollide . 
II is the responsibiLty Ol lhll IACUC lo 8'16la'8 lhllt proposals 10 condud 0CIIVlb8S ifM>Mng animals ~in on 
adequate rationale for tho numbor of an'mals 10 be used In 1hoso ac11Y11ics, 

Cotrect by 05/15/2016. 

2.31 (e) 13) 

INS11TIJT1ONAL ANIMAL CARE AND use COMMITTEE (IACUC). 

An IACIJC approved protocol irwolving cows did not provide a co~ lete descripnon o1 the proposed use ot the 
animals. 
• Tho protoool doos not p,CMdo a ooscnptlon ol thO coom.cat ros11aJnt nwthods tor tho oows Accord,ng to 111e11i1y 
representatives, chemical reslt81nt rnay occas,ol\3lly be admllllstered 10 the cows. 
-The protoool stales. up to rwo bleeds may be tak!Ml wllhin a IW0·W8Ek PIKlOd Ir lhe condition and health 01 the al'llmal 
allow • Thoro is no inlormaL<>n or parame1e,s provided In the protocol which would oollSider on anmal 10 have an 
accepcable heahh status 10 remain on the atudy. 

A ~ 10 dow ptloo of a,ct,vitlcs using animats must bo lnc:1000<! In protocOls prlOt to IACUC apptoval. Tho roor.1y 
should ensure that all protocols oontaln oomplete descrtpdons oJ animal use. 

Correct by 05115/201 6. 
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ATTENDING VETERINARIAN ANO ADEQUATE VETERINARY CARE. 

....... 
9116te49010&H ll"l)Jd 

The daily treatmeni reoords lo, 1he rabbits were incomple,e, Tho fac:dity keeps a wriuen. daily obsc-rvalion log 
inciuding documentation ol any medic.11ions administered. According 10 a tacilny representative, the med'ic:ation, 
Ol!ytotracyd10e h~ boon given to sac:11 rabbits; hoW0\18( tho<'e Is no wnnen documenlaliOn or rnstructions tor the use 
ol lhis rne(l1Ct1tion in ctie rewrds . The lock oJ oomplete and accurate dO(;umeotation o1 the u~ of el rn«lications may 
lead to ll'laj)propnale use on the arwmals. Ac:airate intonnabon and r$CIOrc:ls Should al$0 be available in t~ ev&nt OI 
communlcat.ons With the attending vetennar.an. A system OI complete. accurate and timely lnfonnatlon conoemlng 
animal health problems and observations musl be in place. 

Correct by 04/04t2016. 

3.51 fd} RE.PEAT 

FACIUTIES, INDOOR. 

-There were several cracks from 2lt. up to 6 h in length in the cement lloonng of the rabbit bUlldlng. Some o1 the 
~ creeks were filled wilh org1111i1; wasteloebris which attracced several flies to lh- areas at time of inspe,;tion. 
largo c,ac!.s ,n the flooring aro not ;mpoiv,oU$ to mo<s11.1ro and pr~n t proper sa,,,lllat,on. Also. these a,oas may 
t,ap debns and bacterial organisms as well as attract Htes or pests whoch a!I may pose a hea lth nsk 10 the an,mals . 

-Several rabbit cages are moderately cove,ad In rust. The presence of rust may prevent the reqwed clea!llng and 
saMizallon of 1he enclosures. which may adve,sely allea the ooahh and well-being 0 1 the animals. There are 
rmp(overnenls betng made which incJ.uda seet,ons ol new cages and leedars that ha\18 replaced oder ones. 

The interior building surf.lees ot indoor housing Jacilitl8' shaD be conslrvoted and maint.fned so that they are 
suos1anta11y lfflPMIIOUS to mo.sturo Md may oo 1Md1ly san,tlroo. 

Original CorrOClion d.ato ol 12131/20t5. 

3.5-3 [c) (2) 
PRIMARY ENCLOSURES, 

Sevel'al, pilmary enclosures housing adult rabbits did no1 prov,de the minomum amount ol floor space as required. 
Tho rabbit ~s were 2 It X t .5 ft. which piovidas e Iota.I of 3 square loal whi(;h is the minimum foor space IOf adult 
tal>btlS bolv/O&n 4.4 •8.8 lbs. Sovoral rabbis In lhO facl ty at lim<l of 

Prepared By: 
TYLER F!EL[(;, V M 0 

TYLER W FIELDS, V,M 0 . lJS0A, APHIS, Animal Care Date: 

Til lo: VETERINARY MEDICAL OFFICER lnspoao, 6082 Mar-31-2016 

Rocelvod By: 

Date: 

Til le: Mar-31-2016 
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USDA = 
United States Depar1Jnent o1 Agncuhure 

Anlrna l en<1 Plant H~ Inspection ~e 

Inspect ion Report 

,nspecoon weighed greater than 8.81bs, therefore requlnng more than the 3 square feet p,ovided by the cages 

Enclosures with iosufrt0ent space may havo a nogawe Impact on tho hoalth and woll-bolog or tho animals bolng 
mwnt11ined ~i1hin them . A sufficient amount of Moor sp30e 10< rabbits is necessary in ordef to ensure that !My have 
enough sp&ea 10 make n01mat posturAl adJOStmenls end adequate treeclom 01 moveme-nL The lacihty Should @Mt.Ire 
that tne cnoes hous ing their rabtllts meet tile requlrod m,n,mum llool space sot forth In tne regutar.oos 

Corrtct by 09130/2016. 

3.127 (a) 

FACILITIES, OUTDOOR. 

In the Cl1W enclosure, there was one shade suuc:ture {aPl)(O•lmately 3ft X 611) provided lor lhe four cows. This is not a 
sufflclenlly slzoo sha<led area provided to oomlorla.bly protect ea enomats in th:s enclosYre from the direct rays ol the 
sun. 
Fai ure to prO\/ide S1Jlficient shade to allow llll the animals kcpc ootooors IO proiect themselves trom Oirect sunlight 
could cause ov111heaMg or discomto,t to the animals. Mditionat shade ror the animals is required 10 be in 
oomp11anoe 

Corrac:1 by 04121/2016. 

E~t interview w;is QOOC1.1Cle<l with lc191ify r~e$en11llivv , Or. Ale11undr;i AndnCOi, VMO end Or. Tyler F,etd$, VMO. 

Prepared By: 
TYLER FIELD:::. V M 1:, 

I Date : 

TIiie: VETERINARY MEDICAL OFFICER Inspector 6082 Ma,•31-2016 
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UNITED STATES DEPARTMENT OF AGRICUI.TIJRI: 
ANIMAL AHO PLAHT HEAL TH INSPECTION Sl:RVICe 

.,~•}".II(~·., , 
, sr~o,,, 

oniqµ.1,n~~ 
VIOLATION OF, RF.DE~ ~F..GULATIONS 

';, -'["' ....:· t , 
.~ .,.JI '"~ ... --... ~-~ ,, 

CASE NUMBER: 
CAl50159 

VIOLATOR: 
Pro Sci Inc. 
Registration # 93-R-0521 
Customer# 43309 
ADORES ( OJ!y. Statg, ZIP Cod,) : 

12170 Flint Place 
Poway, CA 92064 

The U.S. Department of Agriculture has evidence 1ha1 on or about J uly 29, 201S and July 23, 2014, you or your 
organization committed violations of the following sections of the Code of Federal Regulations, Title 9: 

2.33(b)(2) Altending Vele rinarla n and Adequnte Vilt Care ..•. failure to establish and maintain programs of 
adequate veterinary care that include the use of appropriate methods to provenl, control, diagnose, a:nd lrea t 
diseases and injures. (DIRECT on July 29, 201 S) 

You fuiled to provide adcq1mte vclcrinary care to the followini:: 
-rabbits numbered 16979, 17313, 17681 and J 7329 who had head lills . 
-rabbits numbered 17665 and 17576 who were $quinting and clear discharge from eyes. 
-rabbit numbered 16627 who l:iad a thick yellowish eye &scbarge, 
-rabbit numbered 1309 was underweiglit, depressed and soiled. 

3.26(b) F a ciliti es, ventila tion .... . failure to provide adequate ventilation in the guinea pig and hamster room, the 
ambient temperature shall not be allowed to rise above 85°. The temperature was 93° F. (DIRECT on July 29, 2015) 

3.30 Waic ring ..•• failure to maintain open containers used for dispensing water to guinea pigs placod in or attached 
to the primary enclosure as to minimiu contamination from excreta. All water receptacles shall besanitiz.cd when 
dirty, and sanitized a l least once every two weeks. (DIRECT on July 29, 2015) 

3.S6(c) Sanitation ..•• rcpcalcd failure to keep premises clean and in good repair in order lo protect the animals from 
injury and 10 facilitate proscribed husbandry prnctices. 

Th.e Animal 111d Plant Health Inspection Service (A'PHJS) crc;,tod federal n:guJatioas to cmurc lbe wet!~• oranlroals and help 
IITT'''fflt !be sprnd of l!!!iniat and plant ~1$ and diseases. Siocc violAlions oflhc regulations can hnvc scriolliS and ~'1 impa~s 1h01 
an: clccrimental 10 the poblic inceres~ APH!S Is Jl'Oriding you "ith m Official Wamiog for the violallOfl(s) described above. My 
further viollllioo of these federal rcguJationJ may ruult In 1he 13SCSsmcat ofa civil pclllllly, criminal prosec..tion, o, other sanctions. 
If u !ta.., an ucst.ions concern[ this O!ricial IV•min or .-lolalloo s !use contact 1hc I\PHJS official listed I~ thls notice. 

APHlS OFFICIAi. (Name and Til/l/): OFFICE ADDRESS: 
Cbcsta A. Gipson 4700 River Road 
Deputy Admlnis1rator Riverdale MD 30737 
AnlmaJCate • 
SIGNATURE: - -----iho""A."'TE=" 1""ss"'UED='":--"""' TE;::-.L,-:;E,::P::,H"'o"'N;:-E--;N:;;;O:;:-. -----1 

Aug. 25, 2015 970-494-7478 

CEFl:TIF1EO MAIL RECEIPT NO: 

APHIS t'()flM 7060 Re-.. S,pitmkr 2011 
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